
Downstream Authority of the Quapaw Tribe of Oklahoma Regular Meeting 
July 22, 2010 
  
Meeting Called to Order:  1:05 pm    
  
ROLL CALL:     John Berrey, Chairman    Present 

Vice‐Chairman      Vacant 
Larry Ramsey, Secretary    Present 
Ranny McWatters, Treasurer  Present 

       Marilyn Rogers, Member    Present 
 
DECLARATION OF QUORUM: announced by Larry Ramsey 
 
Steve Drewes/Tim Brown 
 
Policies 

• See attached  
• 6320.23.01 – Gaming Industry Tip Compliance Agreement 

Motion by DDA Secretary Larry Ramsey to approve policy.  Seconded by DDA Treasurer Ranny McWatters.  Vote:  
JB: yes; LR: Yes; RM: absent; MR: yes (4 yes, 0 no, 0 abstaining, 0 absent, 1 vacant) Motion Carries. 
 

• 1400.31.02 – Table Fills 
Motion by DDA Treasurer Ranny McWatters to approve policy.  Seconded by DDA Member Marilyn Rogers. Vote:  
JB: yes; LR: Yes; RM: absent; MR: yes (4 yes, 0 no, 0 abstaining, 0 absent, 1 vacant) Motion Carries. 
 

• 1400.66.01 –  Suspicious Activity Report by Casinos (SARC) 
Motion by DDA Member Marilyn Rogers to approve policy.  Seconded by DDA Secretary Larry Ramsey.  Vote:  JB: 
yes; LR: Yes; RM: absent; MR: yes (4 yes, 0 no, 0 abstaining, 0 absent, 1 vacant) Motion Carries. 
 

• 1400.30.01 – TRU Move Procedures 
Motion by DDA Secretary Larry Ramsey to approve policy.  Seconded by DDA Treasurer Ranny McWatters.  Vote:  
JB: yes; LR: Yes; RM: absent; MR: yes (4 yes, 0 no, 0 abstaining, 0 absent, 1 vacant) Motion Carries. 
 

• 6320.05.01 – Check Signing Authority 
Motion by DDA Treasurer Ranny McWatters to approve policy.  Seconded by DDA Secretary Larry Ramsey. Vote:  
JB: yes; LR: Yes; RM: absent; MR: yes (4 yes, 0 no, 0 abstaining, 0 absent, 1 vacant) Motion Carries. 
 
VGT Contract 

• 50 added machines – sell 50 Aristocrat games (AWP $ 99.86) to VGT for $450,000 
 
Motion by DDA Treasurer Ranny McWatters to approve the VGT contract for 50 new games, DDA Resolution 
072210‐A.  Seconded by DDA Member Marilyn Rogers.  Vote:  JB: yes; LR: Yes; RM: absent; MR: yes (4 yes, 0 no, 0 
abstaining, 0 absent, 1 vacant) Motion Carries. 
 
Proposed change to Finance Org Chart 

• See attached 
• Add Gaming ops controller and remove Director of Finance. 

 
Motion by DDA Member Marilyn Rogers to approve Org Chart as presented.  Seconded by DDA Secretary Larry 
Ramsey.  Vote:  JB: yes; LR: Yes; RM: absent; MR: yes (4 yes, 0 no, 0 abstaining, 0 absent, 1 vacant) Motion Carries. 
 
 



Subcontractor agreement 
• See attached 
• For the Daycare 
• All contracts have been sent to Steve Ward for review 
• Steve Drewes will request copies of all contracts from Steve Ward 

 
Daycare 

• Memo sent out from Jani w/survey 
• Rate schedule 

o One star –two star rate (one star plus) w/possible modifications after survey 
• Daycare Coordinator to report to JoOuita, JoOuita to report to DDA 

 
Cage Uniforms 

• Current – long sleeve brown with green trim 
• New option 

o ¾ length sleeve with no buttons 
o Arabian teal – trim 
o Brown shirt w/swirls on placket 
o High stakes – At Work Uniform 

 
Kansas Speedway Sponsorship 

• Player Development Expense 
• October Race 

o 2 options 
 A suite above track – 32‐39 seats $31,000‐$36,000 
 Hospitality Village – at turn 1 up to 50 seats plus seats in the stands (each day) 

        $13,000 plus seats ‐ $25,500 plus food and beverage in tent 
Consensus of the DDA to do the hospitality village at the October race. 
 
KC Chiefs Sponsorship 

• Player Development Expense 
• Club Red Suite – 10 seats, 14 people 
• looking for a three year deal  

o $64,680 year one  
o $68,256 year two 
o $72,674 year three 

• 2 preseason and 8 regular season games 
• Additional seats can be purchased for approx $200 each – seats will have access to the box  

Consensus of the DDA to approve the Chiefs sponsorship.   
 
Fencing Quote 

• Road leading to the pavilion from employee parking lot 
• Pipe and cable fencing 
• Previous company used for entry 
• $10,062.50 

Consensus of the DDA to approve fencing quote as presented.  
 
Directional sign faces 

• Replace existing to add high limit slots 
 
 
 



Furniture for Coffee Shop 
• Several options presented 
• Prefer the lower tables 
• Wood finish with upholstered barstool with metal trimmed back, in coffee finish 
• Product ID 1397, favorite of those presented 
• Purchasing to research and get pricing information 

 
Pool wall 

• Would like to see 4 line swirls similar to those on the front of the building 
• Facilities to get quotes and samples to be presented for approval. 

 
Adjourn 2:38 pm 



Page 1 of 3 

 

 

DCR Compliance – ITEM Tracking                                                                Date 
Issue Date 7/21/2010 
QTGA Submission 6/3/2009 
QTGA Return 12/2/2009 
Compliance Review 2/22/2010 
QTGA Submission 2/25/2010 
QTGA Return 3/25/2010 
Compliance Review 3/30/2010 
QTGA Submission 4/01/2010 
QTGA Return 4/12/2010 
Compliance Review 4/16/2010 
QTGA Submission 4/22/2010 
QTGA Return 4/29/2010 
Compliance Review 6/15/2010 
QTGA Submission 6/17/2010 
QTGA Return 7/1/2010 
Compliance Review 7/5/2010 
QTGA Submission 7/8/2010 
GM Approval 7/6/2010 
QTGA Final Approval 7/21/2010 
DDA Final Approval 7/22/2010 

 
POLICY 

 
1. Only authorized Team Members shall sign checks.  Each bank checking account with 

Downstream Casino Resort (DCR) shall have a minimum of three authorized signors.   
 
2. Purpose of this policy is to outline "dollar limits" and the check signing authority process. 
 

BACKGROUND 
 

1. While the accounting staff may be responsible for entering bills, paying bills, and printing 
out checks, all printed checks and related documentation should be presented to a second 
individual for signing.  No one person or Team Member should be allowed to enter invoices, 
select invoices for payment, then print and sign checks.  At a minimum, this process 
requires at least three individuals to ensure the integrity of the accounting system remains 
intact. 
 

2. This procedure applies to the Accounts Payable and Payroll bank checking accounts of DCR. 

Check Signing Authority - Finance Policy No:   
6320.05.01 

Issue Date:  
7/21/2010 

PURPOSE:  Establish procedures and authority for check signing 
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RESPONSIBILITIES 
 

1. The General Manager is responsible for adding and removing check signing authority and 
limits. 

 
2. The CFO is responsible for managing the check signing authority process and alerting all 

individuals and banks of any changes to authority. 
 

PROCEDURE 
 
AUTHORIZED CHECK SIGNERS 
 
1. The General Manager shall approve authorized check signers in writing.  All approvals 

should be forwarded to the CFO for processing. 
 
2. The General Manager should have check signing authority.  Additional individuals with or 

without dollar limitations may be authorized as necessary. 
 
3. For back-up purposes, it is advisable to have at least three check signers authorized for each 

checking account.  One should be the General Manager or primary signer and the other 
should be the Director of Finance or secondary check signer.  The third should be a back-up 
signer, which will only be used if the primary and secondary signers become incapacitated 
for any period of time.  The back-up signer shall be a trusted individual that will ensure 
continuing operations. 

 
4. The following signature levels will be required according to the dollar amount of the check:  
 

a. Less than $5,000 - A check issued for less than $5,000 requires only one authorized 
signature. 

 
i. General Manager 

 
ii. CFO 

 
iii. Director of Finance 

 
b. Greater than $5,000 - A check issued for an amount greater than $5,000 requires 

two different authorized signatures. 
 

i. General Manager 
 

ii. CFO 
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iii. Director of Finance 
 
5. Maximum control shall be maintained if only one individual signs all checks, such as the 

General Manager or the appropriate designee, and another individual prepares the 
payment information.  Accountability and control shall be maintained at all times. 

 
CHANGING CHECK SIGNERS 
 
1. The CFO receives all approval paperwork and should prepare and maintain a file record of 

all authorized check signers and will maintain the signature cards for each authorized check 
signer.  Signature records shall be provided to QTGA upon request. 

 
2. The CFO will contact the bank that administers the checking account for details on adding, 

changing, or removing check signers from a checking account.  Normally the process is 
presenting identification and signing a card to be placed on file at the bank. Banks maintain 
an authorized check signer card for each checking account.  Only those individuals listed on 
the authorized check signer’s card may sign checks. 

 
3. The General Manager or Downstream Development Authority may revoke check signing 

authority at any time without cause.  Any person who is no longer entitled to sign DCR 
checks will be notified in writing by the General Manager.  The CFO will oversee the proper 
notification of DCR's banks whenever authorized signature changes are made. 



DC12 Compliance Authorization 

Signature: 	 Date: 

Date: 

Department Di 

Signature: 

Date: 

General Manager Authorize on 

Signature:_7	
(072.3"-AD 

QTGA Authorization 

Signature: 	 erf	 t/t/ Date:

Quapaw Tribal Gaming Agency 

Policy and Procedure Submission 

Date Received
. 7/P//0 

Comments 

Reviewed By 

....-....- ,.-	 .,.........

-// 2/, 

pproved Tentative 

Not Approved Final 

Policy Name and Number: 

Gaming Industry Tip Compliance Agreement 

Policy #6320.23.01

Department: 

Compliance

Submission Date: 
6/24/2010 

Narrative Description: 

To establish a Gaming Industry Tip Compliance Agreement 
Program between Downstream Casino Resort 
(DCR)/Downstream Development Authority and the Internal 
Revenue Service. The purpose of the Agreement is to 
establish tip rates for all participating Team Members of DCR. 

The execution of the agreement will be August 1, 2010.

DCR/OTGA Tracking: 

POLICIES & PROCEDURES 
DDA APPROVED 

JUL 2 2 2010



Gaming Industry Tip Compliance Agreement Policy No: 

6320.23.01
Issue Date: 

7/12/2010 

PURPOSE: To establish a Gaming Industry Tip Compliance Agreement Program between 
Downstream Casino Resort (DCR)/Downstream Development Authority (DDA) and the Internal 
Revenue Service (IRS). The purpose of the Agreement is to establish tip rates for all 
participating Team Members of DCR. 

DCR Compliance — ITEM Tracking Date 

Issue Date 7/12/2010 

Compliance Review 6/23/2010 

QTGA Submission 7/1/2010 

QTGA Final Approval 7/12/2010 
GM Approval 6/25/2010 
DDA Final Approval 7/22/2010



DEPARTMENT OF THE TREASURY 
INTERNAL REVENUE SERVICE 


WASHINGTON, D.C. 20224 

TAX EXEMPT AND

GOVERNMENT ENTITIES 


DIVISION

May 27, 2010 

John L. Berrey, Chairman 
Quapaw Tribe of Oklahoma 
P.O. Box 765 
Quapaw, OK 74363 

RE: Downstream Casino & Resort, 14-1999278 

Dear Chairman Berrey: 

Downstream Casino & Resort has elected to participate in the 
Gaming Industry Tip Compliance Agreement (GITCA) Program. In order to finalize the 
agreement, we need your signature on both originals of the GITCA's that are enclosed. 

We have worked closely with Downstream Casino & Resort to establish the tip rates reflected 
in the GITCA. We are satisfied that execution of the agreement is in the best interest of both 
Downstream Casino & Resort and the Internal Revenue Service. 

Please sign, date and return both of the enclosed GITCAs in the envelope provided,within ten 
(10) days of the date you receive this letter. 

If you, or your staff, have any questions, I can be reached by telephone at 405-297-4497, by fax 
at 405-297-4495 or by mail at the address shown below. Internal Revenue Service, 55 N. 
Robinson, MS: 49000KC:MW, Oklahoma City, OK 73102. 
Thank you for your cooperation.

Sincerely yours, 

147-2 StA 
Marc Wilson CPA 
ITG Specialist, Employee ID 73-2679 

Enclosures (1) 

cc: Casey Riddle, CFO



Gaming Industry Tip Compliance Agreement 

I. PARTIES 

The parties to this Agreement are The Quapaw Tribe of Oklahoma DBA Downstream  
Development Authority of the Quapaw  Tribe Downstream Casino Resort, Employer 
Identification Number 14-1999278, Route 44 & US Route 166. Quapaw, OK 74363, of 
The Quapaw Tribe of Oklahoma (hereinafter "Employer") and the Commissioner of the 
Internal Revenue Service (hereinafter "Service"; collectively "the Parties"). This 
Agreement will establish tip rates for all Participating Employees of the Employer. This 
Agreement is pursuant to Revenue Procedure 2007-32. 

II. APPENDICES 

The Parties have agreed to: 

A. The Occupational Categories, shifts, outlets, and tip rates for all participating 
employees of the Employer, set forth i n Appendix A; 

B. A Narrative Summary of Tip Rate Calculation Methodology (specific to the 
Employer), set forth in Appendix B; 

C. The Model Gaming Employee Tip Reporting Agreement, set forth in Appendix C; 

D. The Model Extension Agreement set forth in Appendix D; 

E. The Employer-Computed Tip Reporting Process Certification Form, set forth in 
Appendix E (but only if the Employer uses an Employer-Computed Tip Reporting 
Process to compute and report the tips of Participating Employees as described in 
Section V.J of this Agreement); and 

F. The GITCA Contact Listing for both the Service and the Employer, set forth in 
Appendix F. 

III. INTENDED BENEFICIARIES 

The Participating Employees of the Employer are intended beneficiaries of this 
Agreement. 

Downstream Casino & Resort
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IV. EMPLOYEE PARTICIPATION 

A. For purposes of this Agreement, an "Eligible Employee" means an individual 
employed by the Employer who: 

(1) performs a job function in an Occupational Category described in Appendix 
A of this Agreement; and 

(2) regularly and routinely receives tips, directly or indirectly, of at least $20 per 
month during the course of the individuals employment. 

B. A "Participating Employee" is an Eligible Employee who: 

(1) filed, if required to do so by law, federal income tax returns for the three 
taxable years that precede the Effective Date of this Agreement or, if the 
employee has not yet filed, files these returns prior to signing the Model Gaming 
Employee Tip Reporting Agreement provided in Appendix C of this Agreement; 

(2) gives to the Employer a signed Model Gaming Employee Tip Reporting 
Agreement; 

(3) either (i) reports and continues to report tips to the Employer at or above the 
"tip rates" set forth in Section VIII of this Agreement, or (ii) works for an 
Employer that utilizes an Employer-Computed Tip Reporting Process to 
compute and report the tips of Participating Employees for the taxable year as 
described in Section V.J of this Agreement, and 

(4) timely files federal income tax returns that report those tips. 

C. A Participating Employee who revokes the election under the Model Gaming 
Employee Tip Reporting Agreement to participate in the tip reporting program under this 
Agreement must begin reporting tips to the Employer effective on the first day of the 
next payroll period, as provided by section 6053 of the Internal Revenue Code and shall 
be treated as a Nonparticipating Employee for the entire taxable year in which the 
revocation occurred. The Employee may not enter into a new Model Gaming Employee 
Tip Reporting Agreement with the Employer until January 1 of the following taxable 
year. 

D. If a Participating Employee reports tips to his or her Employer in an amount below 
the tip rate set forth in Section VIII of this Agreement, the employee will be deemed to 
have revoked his or her election under the Model Gaming Employee Tip Reporting 
Agreement and will be treated as specified in paragraph C of this section. 
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E. An Eligible Employee who has filed federal income tax returns for the three taxable 
years that precede the Effective Date of this Agreement but has not fully paid the tax 
liability reported on the returns, or has additional tax liability due to, for example, a 
completed examination of the returns or the filing of amended returns, may participate in 
this program. To participate, however, the employee must contact the local office of the 
Service within the later of 60 days of electing to become a Participating Employee under 
this Agreement or 60 days of commencing employment to resolve the tax liability. 

F. For purposes of this Agreement, a "Nonpart . cipating Employee" is any Eligible 
Employee who does not meet the definition of a Participating Employee. 

G. An employee may report tips on the employee's federal income tax return below the 
tip rates if the employee can substantiate, with adequate books and records, that the 
employee earned less tip income than would be reflected by applying the tip rates. As 
indicated in Section IV.D., this employee would Oe considered a Nonparticipating 
Employee. 

V. EMPLOYER PROGRAM 

A. The Employer agrees to encourage all of its Eligible Employees to become 
Participating Employees and to sign the Model Gaming Employee Tip Reporting 
Agreement, attached as Appendix C. The Employer agrees to keep these agreements 
for at least the period of limitation on assessment of employment tax for the years in 
which this Agreement is in effect and to make the agreements available to the Service 
upon request. 

B. The Employer shall withhold and pay tax based upon tips reported, as required by 
law.

C. The Employer shall include all reported tips on Forms W-2. 

D. The Employer acknowledges that the Service has authority, including the issuance 
and enforcement of summonses pursuant to sections 7602. 7604, and 7609 of the 
Code, to secure the information necessary for the Service to develop the tip rates of 
Nonparticipating Employees. 

E. The Employer shall maintain the following records, to be made available to the 
Service upon request: 

(1) Employee Records. For each Eligible Employee, the Employer will maintain 
a record of the employee's name and social security number; the date on which 
the employee was hired by the Employer; the employee's Occupational Category 
or Categories, as set forth in Appendix A: the employee's reported tips; the 
employee's shift(s) and hours: outlet(s) worked: and the employee's wages. 
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(2) Gaming Establishment Records. For each instance of toke and chip-
cashing, where the information is in the possession or control of the Employer, 
the Employer will maintain a record of the dollar amount of tokes and chips 
presented to the Employer for cashing by tne toKe committee (or other 
representatives of Eligible Employees), a li p t of :he tip splits furnished to the 
Employer by its Eligible Employees or the toke committee (or other 
representatives of Eligible Employees), and oth er separate records of the 
amounts presented to the Employer for ;ashincj by the toke committee. The 
Service acknowledges that the records of the t p Ke committee reflecting the 
actual division of tips may not be in the Emplo/er's possession or control. 

(3) Food and Beverage Operations Recc rds. If the Occupational Categories set 
forth in Appendix A include food or beverage servers, the Employer will maintain 
gross receipts subject to food or beverag€ tipping, and aggregate receipts 
showing charged tips. 

(4) Tip Rates Records. The Employer will maintain any other records relevant to 
determining tip rates, as may be required by other governmental agencies. 

The Employer must retain the records listed in this section for at least 4 years after April 
15 following the calendar year to which the record; relate. 

F. The Employer shall furnish to the Service the following documents: 

(1) Annual Report. An annual report showing the following information for each 
Nonparticipating Employee: 

a. The employee's name and social security number; 

b. Occupational Category or Categories; 

c. shift(s) and hours; 

d. outlet(s) worked; 

e. wages and reported tips; and 

f. total hours worked in each applicable Occupational Category, shift, and 
outlet. 

Tips reported to the Employer by a Nonparticipating Employee do not need to be 
segregated by outlet. 
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The report is due on or before March 31 of the year after the calendar year, or 
any portion thereof, during which this Agreement was in effect. 

(2) Additional Annual Report. Unless an Employer uses an Employer-Computed 
Tip Reporting Process (as described in Section V.J and as certified under 
Appendix E) to compute and report the tips of Participating Employees, the 
Employer must furnish an additional annual report showing for each Participating 
Employee the information described in paragraph F(1) of this section. The report 
is due on or before March 31 of the year after the calendar year, or any portion 
thereof, during which this Agreement was in effect. 

(3) Additional Information - Food & Beverage Establishments. If the 
Occupational Categories listed in Appendix A include employees of large food 
and beverage establishments as defined in section 6053(c)(4) of the Code, the 
Employer shall provide annually to the Service. on or before the Form 8027 filing 
date, the following information: 

a. the gross receipts subject to food and beverage tipping; 

b. the aggregate amount of charge receipts attributable to such gross 
receipts; 

c. the aggregate amount of charged tips shown on the charge receipts; 

d. the sum of (i) the aggregate amount of tips reported by Nonparticipating 
Employees to the Employer and (ii) the amount the Employer is required to 
report under section 6051 of the Code with respect to service charges of less 
than 10 percent; and 

e. the amount allocated to each Nonparticipating Employee under section 
6053(c)(3) of the Code. 

(4) Allocated Tips Reporting Requirements. The Employer shall report on 
Forms W-2 issued to Nonparticipating Employees tips allocated pursuant to 
section 6053 of the Code. The Employer is not required to report allocated tips 
on Forms W-2 issued to Participating Employees. In addition, the Employer is 
not required to complete the portion of Form 8027 related to tip allocations to 
Participating Employees. 

(5 ) Time and Attendance System/Payroll Processing System Report. For each 
calendar year, the Employer shall provide a report generated from the 
Employer's time-and-attendance system or payroll processing system that 
evidences the tip rates utilized by the Employer in the preparation of the Forms 
W-2 and to implement this Agreement. The report will contain information 
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showing the tip rates for each Occupational Category, shift, and outlet. The 
report will include the total number of the Employer's Eligible Employees as of 
December 31. The report is due on or befor, Marsh 31 of the year after the 
calendar year, or any portion thereof, during \vhic',1 this Agreement was in effect. 

G. If the Employer complies with the terms of this Ag , 3ement with respect to its 
Participating Employees, provides the information de,cribed in paragraph F(1) of this 
section with respect to its Nonparticipating Employee s on Forms 8027 (or the equivalent 
information in an alternate form deemed acceptable l)y the Service) and Forms W-2, 
and provides the information specified in Paragraph (3), the Employer shall be 
deemed to satisfy the requirement that the Employer prepare and file Forms 8027 with 
respect to all of its Employees. 

H. If the Employer fails to maintain or provide any material information in the manner 
described in paragraphs E and F of this section, folic wing notice and demand to the 
Employer for the information, the Service may emplco; any lawful means, including the 
issuance and enforcement of summonses pursuant to sections 7602, 7604, and 7609 of 
the Code, in order to secure that information. 

I. In the event of a material breach by the Employer of its obligation to maintain or 
provide the information described in paragraphs E and F of this section that continues 
following notice and demand for the information try the Service, the restrictions in 
Section VII.A on methods of determination of adiitional liabilities under section 3121(q) 
of the Code shall be deemed to be waived by the Employer and shall be inapplicable for 
all taxable periods occurring after the date of the material breach, and the Service shall 
be permitted to determine employer liability by any lawful means. 

J. For purposes of this Agreement, the term 'Employer-Computed Tip Reporting 
Process" means a process established, maintained, and controlled by the Employer 
under which the time-and-attendance and payroll processing systems used for 
operation and management of the Employer's business are applied by the Employer 
during the term of this Agreement to compute, without intervention by the employee, the 
tips reportable in respect of each Participating Employee by: 

(1) tracking and reporting each Participating Employee's Occupational Category 
or Categories, shift(s), outlet(s), and hours worked at each Occupational 
Category. shift. and outlet to which the Participating Employee is assigned 
during a particular workday; 

(2) subjecting this information to review and validation by the Employer's 
management in the ordinary course of business operations for independent 
business purposes; 

Downstream Casino & Resort
	

EIN. 14-999278 
Quapaw Tribe of OK 
Page 6 of 36
	

Date: August 01, 2010 
Rev. May 2, 2007



(3) recording and preserving this information as part of the Employer's time-and-
attendance or payroll processing systems or in other applicable and available 
business records of the Employer; 

(4) applying the tip rates applicable under this Agreement to the Participating 
Employee's work assignments by multiplying the tip rates by the total hours 
worked by the Participating Employee at each Occupational Category. shift, and 
outlet worked during the particular workday or payroll cycle (or in the case of 
amounts described in Section V.E(2), determining reportable tips utilizing the list 
of tip splits as determined by the toke committee (or other representatives of 
Eligible Employees as provided in Section V.E (2) of this Agreement); 

(5) treating the tip amounts computed under paragraph (4) as tips reported to 
the Employer by the Participating Employee and withholding and paying 
applicable taxes on the computed tips; and 

(6) reporting the tips as determined by the Employer to the Participating 
Employee and the Service on Form W-2 for the taxable year. 

K. The Employer's process shall qualify as an Employer-Computed Tip Reporting 
Process under this Agreement upon the certification of the Employer, with the 
concurrence of the Service (which shall not be unreasonably withheld), that the process 
satisfies the requirements of paragraph J of this section. Qualification may be 
subsequently reviewed by the Service in conjunction with the renewal of this 
Agreement. Nothing in this section limits the Service's ability to perform a Compliance 
Review at any time of any underlying data per Section XIII. 

VI. TIP EXAMINATIONS OF EMPLOYEES 

A. Except as provided in paragraph B. of this section, the Service will not examine a 
Participating Employee's tip income for any taxable year that ends after the Effective 
Date of this Agreement to which this Agreement applies, provided that each of the 
following conditions is met: 

(1) The employee is a Participating Employee for the entire taxable year (or 
such portion thereof during which the employee earns tip income). In the case of 
a new employee, he or she must become a Participating Employee within 60 
days after commencement of employment with the Employer as an Eligible 
Employee. 

(2) The Participating Employee: 

a. reports the tips earned during the taxable year to the Employer at or above 
the tip rates set forth in Section VIII of this Agreement, or 
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b. works for an Employer that utilizes an Employer-Computed Tip Reporting 
Process to compute and report the tips of Participating Employees on Forms 
W-2; and 

c. timely files a federal income tax return for the taxable year that reports tips 
and wages reported on Form W-2. 

B. If an employee becomes a Participating Employee more than 60 days after 
becoming employed as an Eligible Employee, the Service may examine the 
Participating Employee's tip income received before the employee becomes a 
Participating Employee, except for the period the employee was a Participating 
Employee of the Employer or of another Employer under a tip compliance agreement 
(GITCA, TRDA, TRAC, or similar agreement) during any taxable year. Once the 
employee becomes a Participating Employee, the Service will not examine the 
employee's tip income received during the period the employee remains a Participating 
Employee. 

C. The Service will not examine tip income of a Participating Employee for any taxable 
year that ends on or before the Effective Date of this Agreement, provided that during 
that prior period the employee was: 

(1) a Participating Employee, as defined in Section IV, of the Employer under a 
predecessor agreement between the Employer and the Service and satisfied the 
terms and conditions of that agreemen in that prior taxable year; 

(2) a Participating Employee, as defined in Section IV, of another employer who 
had a Gaming Industry Tip Compliance Agreement (or other tip compliance 
agreement, such as a Tip Rate Determination Agreement) with the Service and 
satisfied the terms and conditions of that agreement in that prior taxable year; or 

(3) an employee of (i) an employer that did not have a Gaming Industry Tip 
Compliance Agreement (or predecessor agreement) with the Service or (ii) the 
Employer had a Gaming Industry Tip Compliance Agreement (or predecessor 
agreement), but the employee was not an Eligible Employee within the meaning 
of that agreement, and the employee filed, if required to do so by law, federal 
income tax returns for the three taxable years that preceded the year of the 
Effective Date of this Agreement. 

D. In the case of Participating Employees of an Employer that does not have a certified 
Employer-Computed Tip Reporting Process, if the Service believes on the basis of 
information provided by the Employer pursuant to Section V.F(2) that the Participating 
Employee did not report tips on his or her federal income tax return as required by 
Section VIII of this Agreement, the Service shall confirm with the Employer the accuracy 
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of the Participating Employee data received from the Employer prior to making any 
determination that tips have not been reported at or above the applicable rates. 

E. A Nonparticipating Employee is subject to the full range of compliance and 
enforcement procedures of the Service, at any time, including during the term of this 
Agreement. (The treatment of the Employer in the case of Nonparticipating Employees 
is set forth in Section VII.A(2)). 

F. At the Service's discretion. the Service may continue any ongoing examination of 
any employees of the Employer begun by the Service before the Effective Date of this 
Agreement. 

VII. TIP EXAMINATIONS OF EMPLOYER 

A. With respect to any taxable year during which this Agreement is in effect: 

(1) the Service may not assert liability against the Employer pursuant to section 
3121(q) of the Code with respect to the tip income of Participating Employees 
(except in the limited case provided in subparagraph (2)(ii) immediately below). 

(2) the Service may assert liability against the Employer pursuant to section 
3121(q) of the Code based on (i) tips received by a Nonparticipating Employee if 
the asserted liability is based upon the final results of an audit or agreement of 
the Nonparticipating Employee or (ii) the reporting of additional tip income by an 
employee. 

B. At the Service's discretion, the Service may continue any ongoing examination of the 
Employer begun by the Service before the Effective Date of this Agreement. 

VIII. TIP RATES 

A. This section sets forth the applicable tip rates under this Agreement. The Parties 
established the applicable tip rates as follows: 

(1) Employees Who Pool Tips. In satisfaction of their tip reporting obligations 
under section 6053(a) of the Code with respect to employees who pool tips, 
these employees or their employee group representatives (e.g., the toke 
committee) shall present to the Employer a listing of the actual share of pooled 
tips received by or given to each employee. This listing must reconcile to the tips 
presented to the Employer's cage for cashing. The tip rate in the case of these 
employees is the amount of tips so reported to the Employer with respect to each 
employee. 
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(2) Other Tipped Employees -- Specified Occupational Categories. Based on 
information available fro ri the Employer, historical information available to the 
Service, and generally accepted accounting principles, the Employer and the 
Service have agreed to separate tip rates for the occupational categories or 
subcategories of EligiblE Employees ("Occupational Category"), shifts, and 
outlets listed on Append x A for each of the years during which this Agreement is 
in effect. These rates specify tips received. by hour, by shift, by drink, by 
percentage of sales, or cther mutually agreed and verifiable bases of 
measurement depending on the nature of the work performed. 

B. Tip Rates and Occupational Categories. 

(1) In General. The applicable Tip Rates and Occupational Categories 
established by this Agreement shall remain in effect for the term of this 
Agreement, unless modified pursuant to paragraph B(2) or (3) of this section. 

(2) Mutual Agreement Process. The Serv i ce or the Employer may propose 
revisions to tip rates or Occupational Categories during the term of the 
Agreement. The non-proposing party will notify the proposing party in writing of 
approval or disapproval within 60 calendar days of receipt of the proposed 
revision. The non-proposing party will not unreasonably withhold approval. If 
accepted, the revisions will become effective upon the date agreed to by the 
Parties. 

(3) Request for Tip Rate Modification. Upon the occurrence of one of the 
following specific events: 

a. a significant change in the nature of the business (or segment thereof) 
in which the Participating Employee earns tips (e.g., an Employer converts 
an upscale restaurant into a coffee shop), 

b. a decrease of 20 percent or more in the Employer's gross monthly 
revenue as compared to the same month of the previous year, or 

c. a drop below 50 percent in the participation rate of any Occupational 
Category as of the participation measurement date, 

the Employer may request that the Service agree to a modification in the relevant 
tip rate of an affected Participating Employee within an Occupational Category 
(e.g., an outlet or shift) that is appropriate in amount and duration. consent to 
which shall not be unreasonably withheld. 
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The process established in paragraph B(3) of this section for the revision of a tip rate 
upon the occurrence of specific events in no way limits the circumstances that may give 
rise to a request for revision of a tip rate under the mutual agreement process described 
in paragraph B(2) of this section. 

IX. TERM OF AGREEMENT 

A. This Agreement shall commence on the Effective Date and shall terminate on July 
31, 2013 (See Rev. Proc. 2007-32 Section 4.03). The "Effective Date" of this Agreement 
shall be August 01, 2010. 

B. The Service and the Employer agree that, beginning not later than six months prior 
to the termination date described in paragraph A., they shall commence discussions as 
to any appropriate revisions to this Agreement, including any appropriate revisions to 
the tip rates described in Section VIII. In the event that the Service and the Employer 
have not reached final agreement on the terms and conditions of a renewal Agreement 
to become effective beginning on August 01, 2013, the Parties may, by mutual 
agreement, extend this agreement for an appropriate time to finalize and execute a 
renewal Agreement. 

C. Neither the Employer's nor the Service's decisions regarding renewal of agreements 
are subject to review. 

X. TERMINATION OF AGREEMENT; SURVIVAL OF TERMS 

A. If employee participation is below 75 percent of the Eligible Employees, the Service 
and the Employer shall meet to discuss the cause of the decline in the participation rate 
and appropriate measures to increase the participation rate. At the meetings, the 
Employer shall provide information with respect to the records necessary for assessing 
the tip rate and for assessing the procedures used to encourage all of the Employer's 
Eligible Employees to be Participating Employees. 

(1) If the Employer undertakes good faith discussions with the Service on these 
matters and the Employer is not in breach of its obligations under Section V.A, 
the Service may not terminate the Agreement. 

(2) If the Employer fails to undertake good faith discussions with the Service on 
these matters or the Employer is in breach of its obligations under Section V.A, 
the Service may terminate the Agreement. 

B. The Service may terminate this Agreement by written notice if participation falls 
below 50 percent of the Eligible Employees. Termination by the Service shall become 
effective on the first day of the first payroll period after the 60 Th day after the date of the 
written notice. 
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C. This Agreement may be terminated upon the joint agreement of the Employer and 
the Service, without the consent of any Participating Employee. The effective date of 
termination shall be as agreed to by the Employer and the Service. 
D. If either party fails to comply with any material provision of this Agreement, the non-
defaulting party, at its option, may terminate this Agreement by giving written notice of 
termination to the other party. Termination of the Agreement shall be effective upon 
receipt of the notice by the other party. 

E. If this Agreement is terminated pursuant to the terms of this agreement. the mutual 
obligations of the Parties shall remain in effect through the effective date of termination. 
The agreements set forth in Sections VI and VII shall survive termination with respect to 
taxable periods (or portion thereof) that occur prior to the effective date of termination. 

XI. PRECEDENTIAL VALUE 

The contents of this agreement may not be used or cited as precedent by any other 
Employer or other taxpayer and will not bind, or otierwise control, the Parties for 
taxable years or issues not covered by this Agreement. 

XII. FAILURE TO COMPLY 

If the Employer fails or refuses to provide any of the information required by this 
Agreement, the Service may employ any lawful means, including the issuance and 
enforcement of summonses pursuant to sections 7602, 7604, and 7609 of the Code, in 
order to secure the information. 

XIII. COMPLIANCE REVIEW 

The Employer agrees that a compliance review or other inspection of books and 
records, as required for compliance with the terms of this Agreement, will not be 
considered an examination or inspection of books of account for purposes of section 
7605(b) of the Code or the Service's policy and procedures for reopening cases closed 
after examination, or an audit for purposes of section 530 of the Revenue Act of 1978. 

XIV. EXCLUSION OF CERTAIN EMPLOYEES 

This Agreement does not cover employees of the Employer working in housekeeping 
and those employees shall not be considered Eligible Employees for purposes of this 
Agreement. 
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;KV. OTHER AGREEMENTS SUPERSEDED 

This Agreement shall supersede all existing tip compliance agreements between the 
Employer and the Service. 

XVI. ENTIRE AGREEMENT 

This Agreement contains the final and entire agreement between the Employer and the 
Service. 

By signing this Gaming Industry Tip Compliance Agreement, the Parties certify that they 
have read and agreed to the terms of this document, including all Appendices. 

EMPLOYER	 INTERNAL REVENUE SERVICE 

By:	 By: 
SIGNATURE	 SIGNATURE 

John L. Berrey	 Catherine S. Bird 
NAME PRINTED	 NAME PRINTED 

Chairman, Quapaw Tribe of OK
Employee ID 73-2798 
Group Manager, Indian Tribal 
Governments 

TITLE	 TITLE 

EIN: 14-1999278 

Route 44 & US Route 166	 55 N. Robinson MS: 49000KC 
Quapaw, OK 74363	 Oklahoma City, OK 73102  

ADDRESS	 ADDRESS 

Date:	 Date: 
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APPENDIX A 

Occupational Categories. Outlets, Shifts and Tip Rates 

Occupational 
Category

Outlet Shift Tip Rate 
Yr. 1

Tip Rate	 l Tip Rate 
Yr. 2	 l Yr. 3 t........... 
Actual/Split	 Actual/Split 
/Pooled	 /Pooled 

Cage Dept. Tipped 
Employees

All All Actual/Split 
/Pooled 

E-Game Tipped 
Employees

All All Actual/Split 
/Pooled

Actual/Split	 Actual/Split 
/Pooled	 /Pooled 

Table Game Tipped 
Employees

All All Actual/Split 
/Pooled

Actual/Split	 Actual/Split 
/Pooled	 /Pooled 

Poker Dealers Tipped 
Employees

All All Actual Actual	 Actual 

Poker Host Tipped 
Employees

All All Actual/Split
/Pooled

Actual/Split 
/Pooled 

Poker Tournament 
Tipped Employees

All All Actual/Split 
/Pooled

•	 Actual/Split 
/Pooled 

Hotel Valet Tipped 
Employees

All All Actual/Split 
/Pooled

Actual/Split 
/Pooled 

Shuttle Driver Tipped 
Employees

All All Actual Actual 

Red Oak Steak House 
Servers & Bussers

Red	 Oak 
Steak House

All Actual/Split 
/Pooled

Actual/Split	 Actual/Split 
/Pooled	 /Pooled 

Red Oak Steak House 
Bartenders

Red	 Oak 
Steak House

All Actual Actual	 Actual 

Buffalo Grille Servers Buffalo Grille All $5.75/hour $5.75/hour	 $5.75/hour 
Buffalo Grille Bussers Buffalo Grille All 1.5%	 of 

food	 sales 
from	 each 
server

1.5%	 of	 1.5%	 of 
food	 sales	 food	 sales 
from	 each	 from	 each 
server	 server 

Legends Sports Bar 
Servers

Legends 
Sports Bar

All $5.75/hour $5.75/hour	 $5.75/hour 

Legends Sports Bar 
Bussers

Legends 
Sports Bar

All 1.5%	 of 
food	 sales 
from	 each 
server

1.5%	 of 
food	 sales 
from	 each 
server

1.5%	 of 
food	 sales 
from	 each 
server 

Pool Bar, Devil's 
Promenade Bar, & 

Legends Sports Bar 
Bartenders

Pool	 Bar, 
Devil's 
Promenade 
Bar,	 & 

Legends 
Sports Bar

All Actual Actual Actual 

Pool Bar, Devil's 
Promenade Bar, & 

Legends Sports Bar Bar 
Backs

Pool	 Bar, 
Devil's 
Promenade 
Bar,	 & 

Legends 
Sports Bar

All Actual/Split 
/Pooled

Actual/Split 
/Pooled

Actual/Split 
/Pooled
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APPENDIX B 

Narrative Summary of Tip Rate Calculation Methodology 

All Credit Card Tokes For All Tipped Employees 

All credit card tokes for all tipped employees that are not on a tip rate will be reported in 
their paychecks as applicable in the appropriate pay period as tip income. For tip rate 
employees, the total reported tip income in the appropriate pay period shall be greater 
than or equal to their credit card tips. There are no exceptions to this rule. All credit 
card tips will be paid by payroll during the normal payroll cycle. 

Cage Tokes 

Employee tokes are acceptable, but may not be solicited by employees. The following 
is the proper procedure for accepting, maintaining, and distributing employee tokes: 

Accepting Tokes 

When a toke is generated, the employee will clearly announce 'TOKE' and drop the toke 
into a designated clear acrylic toke box. If the toke is within reach of the guest, the guest 
may deposit into the clear locked toke box. 

Maintaining Tokes 

All Cage tokes will be maintained in the designated clear toke containers for a period of 
one (1) week commensurate with the casino pay week (Friday 12:00am — Thursday 
11 :59pm). Should a box become full prior to the end of the pay period, it may be 
dropped with Cage Shift Manager or above approval. 

At the end of each pay week, a Cage Shift Supervisor or above will procure the toke 
container key(s) and empty the contents of each toke container into a clear bag. The 
bag will be counted and verified by a minimum of two (2) Cage employees, and the total 
amount, and week ending date, will be clearly marked on a paid in form. This is done 
under the surveillance cameras. 

The funds will be deposited to the Main Bank as Cage Tokes. 

All deposits will be reported by Income Audit to payroll at the end of each pay cycle. 

Distribution Tokes 

Tokes will be allocated by payroll to all hourly cage cashiers and main bank cashiers, 
based on hours worked. 
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The Cage will store the locked toke boxes for Main Bank verification. The Cage will 
verify all funds in the box and complete the Poker Host Worksheet with the following 
allocation: 

100% will be allocated to the Poker Hosts pool, and allocated to each tipped employee 
based on the number of hours worked. 

The funds will be deposited to the Main Bank as Poker Tokes. 

The Cage will return the empty toke box for further use. 

The Toke box keys will be maintained in the Main Bank at all times. 

All deposits will be reported by Income Audit to payroll at the end of each pay cycle. The 
Poker Host worksheet will be distributed as follows: 

White, Retained in Income Audit 

Yellow, Retained by Poker 

Pink, Provided to the Poker Host 

Distribution of Tokes 

The tokes will be allocated as noted by Income Audit, and reported to Payroll at the end 
of each pay period. 

The Poker Manager or above will review and approve the Poker toke Allocation. 

All tokes will be disbursed on the employees normal pay check. 

All tokes reported will be treated as reportable income. 

Tokes may never be personally accepted and kept from the toke container. Any failure 
to comply with this policy will be considered an attempt to circumvent reporting and be 
subject to employee discipline up to and including termination. 

Nothing in the policy prevents the Management of Downstream Casino Resort. the 
Downstream Development Authority, Quapaw Tribal Gaming Agency, Internal Revenue 
Service, or any other applicable agency from taking further action against employees as 
may be deemed necessary. 

Tournament Tokes 
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Employee takes are acceptable. but may not be solicited by employees. The following 
is the proper procedure for accepting, maintaining, and distributing employee takes: 

Accepting Tokes 

Each work period a host will be issued a metal locked take box for individual use. The 
Cage will have the only key to designated Toke box. 

Poker Hosts, Dealer, Cage Tokes- Discretionary 

When a toke is generated, the employee will clearly hold the take in their hand and drop 
the take into a designated take box assigned to each tournament employee. 

Maintaining Tokes 

All tournament tokes will be maintained in the designated toke containers for a period of 
one (1) tournament employee shift. Should a box become full prior to the end of the 
shift, it may be dropped with the Main Bank prior to the end of shift, and an additional 
locked take box will be used. 

At the end of each work day, the tournament employee will provide the cage the locked 
take box which will include a three part (white, yellow, and Pink) Tournament Tip 
Worksheet (which will list the employee name and Badge number, date and time of 
drop)piaced inside it. 

The Cage will store the locked take boxes for Main Bank verification. The Cage will 
verify all funds in the box and complete the Tournament Worksheet with the following 
allocation: 

100% will be allocated to the tournament pool, and allocated to each tipped employee 
based on the number of hours worked. 

The funds will be deposited to the Main Bank as Tournament Takes. 

The Cage will return the empty toke box for further use. 

The Toke box keys will be maintained in the Main Bank at all times. 

All deposits will be reported by Income Audit to payroll at the end of each pay cycle. The 
tournament worksheet will be distributed as follows: 

White, Retained in Income Audit 

Yellow, Retained by the Employees Department 

Pink. Provided to the Tournament Employee 

Downstream Casino & Resort
	

EIN: 14-999278 
Quapaw Tribe of OK 
Pa ge 24 of 36
	

Date: August 01, 2010 
Rev. May 2, 2007



employer in writing or by reporting tips to my an employer or the Service in an 
amount less than the agreed upon rates. 
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Pool Bar, Devil's 
Promenade Bar, & 

Legends Sports Bar 
Cocktail Waitresses

Pool	 Bar, 
Devil's 
Promenade 
Bar, 
Legends 
Sports Bar

All $5.00/hour $5.00/hour $5.00/hour 

Service Bartenders All Venues As 
Applicable

All Actual/Split 
/Pooled

Actual/Split 
/Pooled

Actual/Split 
/Pooled 

Spring River Buffet 
Servers

Spring	 River 
Buffet

All $5.00/hour $5.00/hour $5.00/hour 

Spring River Buffet 
Busser's

Spring	 River 
Buffet

All $3.00/hour $3.00/hour $3.00/hour 

Hotel Room Service 
Tipped Employees

Hotel All $5.75/hour $5.75/hour $5.75/hour
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The Cage Shift Manager or above will review and approve the cage toke pool. 

All tokes will be disbursed on the employees normal pay check. 

Tokes may never be accepted as cash, any failure to comply with this policy will be 
considered an attempt to circumvent reporting and be subject to employee discipline up 
to and including termination. 

Nothing in the policy prevents the Management of Downstream Casino Resort, the 
Downstream Development Authority, Quapaw Tribal Gaming Agency, Internal Revenue 
Service, or any other applicable agency from taking further action against employees 
who violate this policy as may be deemed necessary. 

Employees on any type of leave will not receive tips during the time they are not 
working. 

E-Game Employee Tokes 

Employee tokes are acceptable, but may not be solicited by employees. The following 
is the proper procedure for accepting, maintaining, and distributing employee takes: 

Accepting Tokes 

When a toke is generated, the employee will clearly hold the take in their hand and drop 
the take into a designated locked metal take box located near the E-games FJP 
(Jackpot Payment) station. 

Maintaining Tokes 

All E-Games takes will be maintained in the designated metal take containers for a 
period of one (1) Slot Attendant (SA) shift. Should a box become full prior to the end of 
the shift, it may be dropped with Slot Shift Manager or above approval. 

At the end of each SA Shift, the Acting Slot Shift Manager (SSM) or their designee will 
provide the cage the locked take box which will include a two part (white and yellow) SA 
Takes Form which will list the SA's that will receive an equal portion of the total takes in 
the box. 

The Cage will store the locked take boxes until the SSM and Cage schedule the 
verification of the locked take boxes with both parties present. This verification should 
happen every 24 hours for all locked take boxes collected. 

During Verification box will be counted and verified by a minimum of two (2) employees 
(One cage and One Slots) and the total amount and Shift ending date and will be clearly 
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marked on a paid in and SA toke form. The SA Toke Form will be attached to the cage 
paid in. The Cage will maintain the White of both forms; Slots will maintain the Yellow of 
both forms. The SSM will return the Yellow copy to the Slot Administrative Assistant. 

The funds will be deposited to the Main Bank as Slot Tokes. 

The SSM will retain the empty locked toke box and place in the FJP station for shift use. 

Ihe Toke box keys will be maintained in the Main Bank at all times. 

All deposits will be reported by Income Audit to payroll at the end of each pay cycle. 

Employees on any type of leave will not receive tips during the time they are not 
working. 

Distribution Tokes 

The tokes will be allocated equally for the number of SA's listed on the SA Tokes Form 
and the amounts noted with the SA information. 

The SSM or above will review and approve the Slot toke Allocation. 

All tokes will be disbursed on the employees normal pay check. 

Tokes may never be personally accepted and kept from the tip pool. Any failure to 
comply with this policy will be considered an attempt to circumvent reporting and be 
subject to employee discipline up to and including termination. 

Nothing in the policy prevents the Management of Downstream Casino Resort, the 
Downstream Development Authority, Quapaw Tribal Gaming Agency, Internal Revenue 
Service, or any other applicable agency from taking further action against as may be 
deemed necessary. 

Table Game Employee Tokes 

Employee tokes are acceptable. but may not be solicited by employees. The following 
is the proper procedure for accepting, maintaining, and distributing employee tokes: 

Accepting Tokes 

Each work period a dealer will be issued a locked metal toke box for individual use. The 
Cage will have the only key to designated Toke box. 

Dealer Tokes- Discretionary 
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When a toke is generated, the employee will clearly hold the toke in their hand and drop 
the toke into a designated toke box assigned to each Table Games Dealer. 

At no time can the Dealer accept a toke het that is larger than the patron's wager. 

Dealer Tokes- Wager 

When a patron is at the posted table maximum; the most that can be played for the 
dealer as a toke bet will be 10% of that maximum wager. 

At no time can the Dealer accept a toke bet that is larger than the patron's wager. 

At no time other than when the patron is at the table maximum, (as stated in point A) 
can both the toke bet and the patron's wager exceed the posted table maximum bet for 
lhat hand. 

When a toke is won, the employee will clearly hold the take in their hand and drop the 
toke into a designated toke box assigned to each Table Games Dealer. 

Maintaining Tokes 

All Table Games tokes will be maintained in the designated toke containers for a period 
of one (1) Table Games Dealer (TG) shift. Should a box become full prior to the end of 
the shift, it may be dropped with the Main Bank prior to the end of shift, and an 
additional locked take box will be used. 

At the end of each work day, the Table Games Dealer will provide the cage the locked 
take box which will include a three part (white, yellow, and Pink) Table Games Dealers 
Tip Worksheet (which will list the TG name and Badge number, date and time of 
drop)placed inside it. 

The Cage will store the locked take boxes for Main Bank verification. The Cage will 
verify all funds in the box and complete the Table Games Dealer Worksheet with the 
following allocation except for Card Craps: 

50% will be allocated to the Table Games Pool to be distributed based on Hours 
worked. 

50% will be allocated to the Individual Table Games dealer. 

For Card Craps, the Cage will verify all funds in the box and complete the Table Games 
Dealer Worksheet with the following allocation: 

50% will be allocated to the Table Games Pool to be distributed based on Hours 
worked. 
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50% will be allocated between then Card Craps dealers. 

The funds will be deposited to the Main Bank as Table Games Tokes. 

The Cage will return the empty toke box for further use. 

The Toke box keys will be maintained in the Main Bank at all times. 

All deposits will be reported by Income Audit to payroll at the end of each pay cycle. The 
Table Games Dealer worksheet will be distributed as follows: 

White, Retained in Income Audit 

Yellow, Retained by Table Games 

Pink, Provided to the Table Games Dealer 

Distribution Tokes 

The tokes will be allocated as noted by Income Auciit, and reported to Payroll at the end 
of each pay period. 

The Table Games Manager or above will review and approve the Table Games toke 
Allocation. 

All tokes will be disbursed on the employees normal pay check. 

All tokes reported will be treated as reportable income. 

Tokes may never be personally accepted and kept from the tip pool. Any failure to 
comply with this policy will be considered an attempt to circumvent reporting and be 
subject to employee discipline up to and including termination. 

Nothing in the policy prevents the Management of Downstream Casino Resort. the 
Downstream Development Authority, Quapaw Tribal Gaming Agency, Internal Revenue 
Service, or any other applicable agency from taking further action against employees as 
may be deemed necessary. 

Employees on approved Personal Time Off (PTO) will receive tips based on their 
normal hours worked. 

Poker Dealer Tokes 

Employee tokes are acceptable, but may not be solicited by employees. The following 
is the proper procedure for accepting, maintaining, and distributing employee tokes: 
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Accepting Tokes 

Each work period a dealer will be issued a metal locked toke box for individual use. The 
Cage will have the only key to designated Toke box. 

Dealer Tokes- Discretionary 

When a toke is generated. the employee will clearly hold the toke in their hand and drop 
the toke into a designated toke box assigned to each Poker Dealer. 

Maintaining Tokes 

All Poker tokes will be maintained in the designated toke containers for a period of one 
(1) Poker Dealer shift. Should a box become full prior to the end of the shift, it may be 
dropped with the Main Bank prior to the end of shift, and an additional locked toke box 
will be used. 

At the end of each work day, the Poker Dealer will provide the cage the locked toke box 
which will include a three part (white, yellow, and Pink) Poker Dealers Tip Worksheet 
(which will list the Poker Dealer name and Badge number, date and time of drop)placed 
inside it. 

The Cage will store the locked toke boxes for Main Bank verification. The Cage will 
verify all funds in the box and complete the Poker Dealer Worksheet with the following 
allocation: 

100% will be allocated to the Individual Poker dealer. 

The funds will be deposited to the Main Bank as Poker Tokes. 

The Cage will return the empty toke box for further use. 

The Toke box keys will be maintained in the Main Bank at all times. 

All deposits will be reported by Income Audit to payroll at the end of each pay cycle. The 
Poker Dealer worksheet will be distributed as follows: 

White, Retained in Income Audit 

Yellow, Retained by Poker 

Pink, Provided to the Poker Dealer 

Distribution Tokes 
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The takes will be allocated as noted by Income Audit, and reported to Payroll at the end 
of each pay period. 

The Poker Manager or above will review and approve the Poker toke Allocation. 

All tokes will be disbursed on the employees normal pay check. 

All tokes reported will be treated as reportable income. 

Takes may never be personally accepted and kept from the take container. Any failure 
to comply with this policy will be considered an attempt to circumvent reporting and be 
subject to employee discipline up to and including termination. 

Nothing in the policy prevents the Management of Downstream Casino Resort, the 
Downstream Development Authority, Quapaw Tribal Gaming Agency, Internal Revenue 
Service, or any other applicable agency from taking further action against employees as 
may be deemed necessary. 

Poker Host Tokes 

Employee takes are acceptable, but may not be solicited by employees. The following 
is the proper procedure for accepting, maintaining, and distributing employee takes: 

Accepting Tokes 

Each work period a host will be issued a metal locked take box for individual use. The 
Cage will have the only key to designated Toke box. 

Hosts Tokes- Discretionary 

When a take is generated, the employee will clearly hold the take in their hand and drop 
the toke into a designated take box assigned to each Poker Host. 

Maintaining Tokes 

All Poker takes will be maintained in the designated take containers for a period of one 
(1) Poker Host shift. Should a box become full prior to the end of the shift. it may be 
dropped with the Main Bank prior to the end of shift, and an additional locked take box 
will be used. 

At the end of each work day, the Poker Host will provide the cage the locked take box 
which will include a three part (white, yellow, and Pink) Poker Host Tip Worksheet 
(which will list the Poker Host name and Badge number, date and time of drop)placed 
inside it. 
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Distribution Tokes 

The tokes will be allocated as noted by Income Audit, and reported to Payroll at the end 
of each pay period. 

The Tournament Manager or above will review and approve the Tournament toke 
Allocation. 

All tokes will be disbursed on the employees normal pay check. 

All tokes reported will be treated as reportable income. 

Tokes may never be personally accepted and kept from the toke container. Any failure 
to comply with this policy will be considered an attempt to circumvent reporting and be 
subject to employee discipline up to and including termination. 

Nothing in the policy prevents the Management of Downstream Casino Resort, the 
Downstream Development Authority, Quapaw Tribal Gaming Agency, Internal Revenue 
Service, or any other applicable agency from taking further action against employees as 
may be deemed necessary. 

Hotel Valet Employee Tokes 

Employee tokes are acceptable, but may not be solicited by employees. The following 
is the proper procedure for accepting, maintaining, and distributing employee tokes: 

Accepting Tokes 

When a toke is generated the employee will collect and hold the toke in clear sight until 
the toke can be deposited in the clear fixed toke box located at the base station. 

Maintaining Tokes 

All Valet tokes will be maintained in the designated clear toke containers for a period of 
one (1) Shift. At the end of each shift the Valet supervisor will collect the entire toke 
pool. seal in a tamper evident clear bag, and sign denoting "valet" with a shift, date, 
signature, and badge number. 

The toke bag will be deposited at the end of each shift to the Main Bank. 

The funds will be verified and deposited at the Main Bank as Valet Tokes. 

All deposits will be reported by Income Audit to payroll at the end of each pay cycle. 
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Distribution of Tokes 

Tokes will be allocated by payroll to all hourly valet attendants, based on hours worked 
and approved PTO. 

The Transportation Manager or above will review and approve the valet toke pool. 

All tokes will be disbursed on the employees normal pay check. 

Tokes may never be accepted as cash, any failure to comply with this policy will be 
considered an attempt to circumvent reporting and be subject to employee discipline up 
to and including termination. 

Nothing in the policy prevents the Management of Downstream Casino Resort, the 
Downstream Development Authority, Quapaw Tribal Gaming Agency, Internal Revenue 
Service, or any other applicable agency from taking further action against employees as 
may be deemed necessary. 

Shuttle Driver Tokes 

Employee tokes are acceptable, but may not be solicited by employees. The following 
is the proper procedure for accepting, maintaining, and distributing employee tokes: 

Accepting Tokes 

Each work period, a driver will be issued a clear locked toke box for individual use. The 
Cage will have the only key to designated Toke box. 

Maintaining Tokes 

All shuttle tokes will be maintained in the designated clear toke containers for a period 
of one (1) Shift. At the end of each shift, the Shuttle supervisor or their designee will 
provide the cage with the locked toke box. 

The funds will be verified and deposited at the Main Bank as Shuttle Tokes. 

All deposits will be reported by Income Audit to payroll at the end of each pay cycle. 

Distribution of Tokes 

Takes will be allocated by payroll to the employee who received the toke. 

The Transportation Manager or above will review and approve the shuttle tokes that are 
to be dispersed to the employees. 

All tokes will be disbursed on the employees normal pay check. 
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Tokes may never be accepted as cash, any failure to comply with this policy will be 
considered an attempt to circumvent reporting and be subject to employee discipline up 
to and including termination. 

Nothing in the policy prevents the Management of Downstream Casino Resort. the 
Downstream Development Authority, Quapaw Tribal Gaming Agency, Internal Revenue 
Service, or any other applicable agency from taking further action against employees as 
may be deemed necessary. 

Food & Beverage Tipped Employees Tokes 

Red Oak Steak House Server and Bussers 

The facility is open from 5:00 pm to 9:00 pm on Wednesday, Thursday, and Sunday. It 
is open from 5:00 pm to 10:00 pm on Friday and Saturday. There is only one shift of 
servers based on this. 

Server tips will be placed in the apron each employee wears. Once a tip is received, it 
will be immediately placed in the apron and cannot leave the apron until it is turned in to 
the Main bank. 

Each employee will count and verify the tips they receive with their manager or shift 
leader verifying the amount. Ten percent of total liquor sales from the servers shall be 
allocated to the bartender. The gross liquor sales are reported on the shift close out 
report. The ten percent shall be recorded on the Tip Worksheet and will be subtracted 
from the server cash and/or credit card tips. The server and manager or shift leader 
shall sign the Tip Worksheet in acknowledgement that of all tips reported and allocated 
to the bartenders. Cash tips will be paid by the server to the bartender. Credit card tips 
will be allocated to the Bartenders by payroll. 

The servers will provide 22.5% of their remaining tips to the busser pool, which shall be 
recorded on the Tip Worksheet and subtracted from the server cash and/or credit card 
tips. The tips shall be divided between the bussers based on the hours worked. Cash 
Pips allocated to the pool shall be dispersed at the end of the shift. Credit card tips will 
be allocated to the bussers by payroll. 

All tips will be reported by Income Audit to payroll at the end of each pay cycle for each 
tipped server for the amount they received. 

Red Oak Steak House Bartenders 

The bartenders will have all tips placed in their respective tip jars during their shifts. 
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Cash tips will be counted down by the bartender and manager or supervisor and 
recorded on the Tip Worksheet. The bartender and manager or supervisor shall sign 
the Tip Worksheet in acknowledgement. 

Bartenders will be allowed to leave with their cash tips at the end of their shift only after 
they have been verified and signed off on the Tip Worksheet. 

All cash and credit card tips will be reported by Income Audit to payroll at the end of 
each pay cycle for each tipped bartender for the amount they received. 

Buffalo Grille Servers and Bussers 

Food servers will receive reported tips of $5.75 an hour based on an analysis of the 
data provided for this function by the McQuatters formula as agreed upon by IRS ► TG 
Group Manager Cathy Bird and casino staff. 

Bussers will be tipped at a rate of 1.5% of food sales from each server. The server and 
manager or shift leader will calculate this amount from the server close out report and 
record it on the Tip Worksheet. The server and manager or shift leader will sign the Tip 
Worksheet in acknowledgement. If only one busser works in a given shift, all of this will 
be allocated to the busser. The busser and the manager or shift leader shall sign the Tip 
Worksheet in acknowledgement. If more than one busser is working during the shift, 
Ihen the tokes will be allocated between the bussers by the hours worked during the 
shift. The manager or shift leader will verify and record the tips on the Tip Worksheet. 
The bussers and manager or shift leader shall sign the Tip Worksheet for all cash tips 
dispersed and all credit card tips to be dispersed. Bussers will be allowed to leave with 
cash tips at the end of the shift after all tips are allocated. 

The Tip Worksheet shall be sent to income audit for verification. Income audit will send 
the Tip Worksheet to payroll at the end of each pay cycle for each tipped busser for the 
amount they received. Payroll will dispense all credit card tips on the busser paycheck 
during the normal payroll cycle. 

At the end of each shift, Food servers will also tip out 5% of their liquor sales to the 
service bartender pool, which will be calculated from the server close out report. The 
lips shall be verified and recorded on the Tip Worksheet by the restaurant manager or 
-;upervisor. The cash tips will be sealed and given to the Food and Beverage Manager 
or supervisor for verification and disbursement. 

The server and the manager or shift leader shall sign the Tip Worksheet acknowledging 
t he tips paid to the busser and service bartender pools. 

Legends Sports Bar Tokes 
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Tip rates for this operation will be based on Buffalo Grille rates for all tipped positions 
with the exception of the bartenders noted below, since there is a shared kitchen, and 
all tipped employees operate from it. 

Pool Bar, Devil's Promenade Bar, & Legends Bartender & Bar Back Tokes 

The bartenders will have all tips placed in their respective tip jars during their shifts. 

At the end of their shift, the tips will be verified with the manager or shift leader and 
recorded on the Tip Worksheet. The bartender and manager or shift leader shall sign 
the Tip Worksheet in acknowledgement. After verification, the bartenders will be 
allowed to leave with their cash tips. 

The Manager or Shift leader shall submit a copy of the Tip Worksheet to Income Audit. 

All tips will be reported by Income Audit to payroll at the end of each pay cycle for each 
tipped bartender for the amount they received. 

Bartenders will have $10 deducted from the net amount they receive for each tipped 
shift to be allocated to the bar back pool. The pool will then be counted and verified by 
the manager or supervisor and recorded on the Tip Worksheet. The pool will be divided 
between each of the bar backs who worked during the day based on their number of 
hours worked, and will receive this compensation as cash from their supervisor. 

Bar Backs will have their allocated tips received recorded as income in their paycheck. 

All tips will be reported by Income Audit to payroll at the end of each pay cycle for each 
lipped bartender or bar back for the amount they received. 

Cocktail waitresses will receive an agreed upon rate of $5.00 per hour. This is based on 
an analysis of the data provided for this function by the McQuatters formula as agreed 
upon by IRS ITG Group Manager Cathy Bird and casino staff. Cocktail waitresses will 
tip out to the Service Bartender pool $10 if they work a shift in which alcohol is served 
For more than 4 hours during their shift. If a cocktail waitress works under 4 hours or if 
alcohol is available to be served less than during their shift, then the Cocktail waitress 
will tip out $5 to the Service Bartender pool. 

Service Bar Bartenders 

Service Bar Bartenders receive cash tips from a tip pool that is paid throughout the day 
by the Cocktail servers as well as Buffalo Grille servers. The tip pool will be divided as 
such that each Service Bartender who works a full shift will receive an equal portion as 
all the other Service Bartenders who work full shifts. If the Service Bartender works less 
than a full shift, then the portion received will be half of what full shift Service Bartenders 
receive. Tips will be collected and allocated on a daily basis, regardless of the time that 
the tip outs are received or the shift the Bartender works. 
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The Manager or Shift leader will be responsible for allocating the tips to the Service 
Bartenders and recording the tips they receive on the Tip Worksheet. Tips may be 
picked up after all pooled tips are received, counted, and allocated. 

The bartender and manager of shift leader shall sign the Tip Worksheet in 
acknowledgement of tips paid out to the bartender. 

The manager or shift leader shall submit a copy of the Tip Worksheet to Income Audit. 

All tips will be reported by Income Audit to payroll at the end of each pay cycle for each 
-tipped Service Bartender for the amount they received. 

Spring River Buffet Tokes 

Food servers will receive reported tips of $5.00 per hour, and bussers will receive $3.00 
per hour, based on an analysis of the data provided for this function by the McQuatters 
formula as agreed upon by IRS ITG Group Manager Cathy Bird and casino staff. 

Room Service Tokes 

Rates for tipped room service employees will have a tip rate of $5.75 per hour. This is 
due to the fact that the room service is delivered via Buffalo Grille servers. Please refer 
to the Buffalo Grille tip rates for details. 
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APPENDIX C

Gaming Employee Tip Reporting Agreement 

I am an employee of The Quapaw Tribe of Oklahoma. DBA Downstream Development 
Authority of the Quapaw Tribe Downstream Casino Resort, Employer Identification 
Number 14-1999278, Rt. 44 & 166, Quapaw, OK 74363, and by signing this agreement 
I am choosing to participate in the tip reporting program administered by my employer 
under the Gaming Industry Tip Compliance Agreement between my employer and the 
internal Revenue Service (Service). 

I understand that I have responsibilities under this agreement and agree to the 
following terms and conditions. 

A. General Responsibilities. 

(1) I will report tips to my employer at or above the tip rate that has been 
established pursuant to the Gaming Industry Tip Compliance Agreement for my 
job or have my employer compute my reportable tips for me using the tip rate. [I 
understand that I may revoke this agreement and report (either to my employer 
or to the Service) tips below the tip rate if I can substantiate, to the satisfaction of 
the Service and subject to a possible review by the Service, that I earned less tip 
income than would be reflected by applying the tip rate]. 

(2) I will file my Federal income tax returns on a timely basis and report those 
tips and the rest of my earnings from my job as shown on the Form W-2 that my 
employer gives me, as well as any other income. 

(3) For each of the three years prior to the date of this agreement, if required to 
do so, I have filed a Federal income tax return on a timely basis. If I have filed all 
of these tax returns but have not fully paid the tax I owe, I must contact the local 
office of the Service within 60 days from now to resolve my account. 

If I fulfill my responsibilities and continue to participate under this tip reporting 
program, I will receive important benefits under this agreement. 

B. Benefits Under Agreement. 

(1) If I report to my employer t ips at or above the tip rate that has been 
established for my job or if my employer computes my reportable tips for me 
using the tip rate and reports them to me and to the Service on Form W-2. the 
Service will not audit my tip income received after the date of this agreement 
during which the Gaming Industry Tip Compliance Agreement between my 
employer and the Service is in effect. 
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(2) The Service also will not audit my tip income for any prior tax year during 
which (i) I was a participant in a prior tip compliance agreement while working for 
my current employer or a former employer, or (ii) I had no opportunity to 
participate in a prior tip compliance agreement because I worked in a job that 
was not covered by a tip compliance agreement or because my employer did not 
have a tip compliance agreement with the Service. 

(3) If I was eligible to participate in an employer's tip compliance agreement in 
prior tax years but did not do so, I will not be protected from an audit of my tip 
income for those prior years, but I will receive protection from audit of my tip 
income received after the date of this agreement during which the Gaming 
Industry Tip Compliance Agreement between my employer and the Service is in 
effect. 

(4) If I sign this agreement within 60 days after I first became employed with my 
current employer, I will be protected from an audit of my tip income received after 
the beginning date of employment during which the Gaming Industry Tip 
Compliance Agreement between my employer and the Service is in effect. If I 
sign this agreement more than 60 days after I first became employed with my 
current employer, I will be protected from an audit of my tip income received after 
the date of this agreement during which the Gaming Industry Tip Compliance 
Agreement between my employer and the Service is in effect. 

C. Revocation of Agreement. I understand that the following additional terms and 
conditions apply to this agreement. 

(1) I may revoke this agreement in writing to my employer at any time. 

(2) If I report tips to my employer or the service below the established tip rate, 
this agreement will be automatically revoked. 

(3) If this agreement is revoked, I must begin reporting my tips to my employer, 
beginning with the tips I receive on the first day of the next payroll period. 

(4) Upon revocation of this agreement, I will no longer be protected from an 
audit of my tip income for the tax year in which I revoke the agreement. 

(5) After revocation of this agreement, I will not be able to sign up again for my 
employer's tip reporting program until January 1 of the year after I revoke this 
agreement. 

D. Term of Agreement. This agreement shall remain in effect as long as there is a 
Gaming Industry Tip Compliance Agreement between my employer and the service, 
and I have not taken any actions to terminate this agreement either by notifying my 
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By signing below, I agree to fulfill my responsibilities under this agreement and to 
participate in the tip reporting program pursuant to the Gaming Industry Tip 
Compliance Agreement between my employer and the Service. 

Signature	 Social Security Number 

Printed Name of Employee	 Street Address 

Street Address Line 2 

Date Signed	 City, State, Zip Code 
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APPENDIX E


Employer-Computed Tip Reporting Process Certification 

5986 Downstream Development Authority of the Quapaw Tribe, Employer Identification 
Number 14-1999278, certifies that it utilizes an Employer-Computed Tip Reporting 
Process within the meaning of Section V.J of the Gaming Industry Tip Compliance 
Agreement to compute and report tips of Participating Employees on Forms W-2. 

Employer Representative & Date 

**************************************************************************************************** 

A representative of the Internal Revenue Service has reviewed the Employer's 

Certification and Does Not Concur. If the representative of the IRS does not concur 

with the Employer's Certification, the representative will provide the Employer with the 

actions necessary to attain certification. 

IRS Representative & Date 
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APPENDIX F 

GITCA Contact Listing 

IRS Contacts: 

IRS Program Manager 

Name:	 Suzanne Perry. Tip Compliance Coordinator, ID #359740 
Address:	 Internal Revenue Service, MS 7200 PHX 

4041 N. Central Ave., Suite 112 
Phoenix, AZ 85012 

telephone: (602) 636-9181	 E-Mail:	 Suzanne.V.Perry@irs.gov 

IRS Tax Manager (Local Office) 

Name:	 Catherine S. Bird, ITG Group Manager, Employee ID 73-2798 
Address:	 IRS, 55 N. Robinson, MS: 4900:OKC:CB 


Oklahoma City, OK 73102 

Telephone:	 405-297-4757	 E-Mail:	 Catherine.S.Bird@irs.gov 

IRS Examiner 

Name:	 Marc Wilson, ITG Specialist, Employee ID 668495 
Address:	 IRS, 55 N. Robinson, MS: 4900:OKC:MW 


Oklahoma City, OK 73102 

Telephone:	 405-579-9122	 E-Mail:	 marc.j.wilson@irs.gov 

Taxpayer Advocate (Local Office) 

Name:	 IRS Taxpayer Advocate Service 
Address:	 55 N. Robinson, MS: 1005, Room 138 

Oklahoma City, OK 73102 

Telephone:	 [405-297-4055	 E-Mail:	 www.irs.gov 

Employer Contacts: 

Name:	 Casey Riddle 
Adress:	 Downstream Casino & Resort 

Rt. 44 & Route 66 
Quapaw, OK 74363 

Telephone:	 1-888-398-7876	 E-Mail:	 criddle@downstreamcasino.com 
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Suspicious Activity Report by Casinos (SARC)  
 

Policy No:   
1400.66.01 

Issue Date:  
7/21/2010 

PURPOSE: To establish policies and procedures for Cage Team Members to monitor suspicious 
activity. 

 

DCR Compliance – ITEM Tracking                                                                   Date 
Issue Date 7/21/2010 

Compliance Review 4/28/2010 
QTGA Submission 4/29/2010 

QTGA Return 5/6/2010 
Compliance Review 6/15/2010 
QTGA Submission 6/17/2010 

QTGA Return 7/1/2010 
Compliance Review 7/5/2010 
QTGA Submission 7/8/2010 
QTGA Final Approval 7/21/2010 
GM Approval 7/6/2010 
DDA Final Approval 7/22/2010 

 
POLICY 

 
Casinos are required to report suspicious transactions under the Bank Secrecy Act (BSA). BSA 
regulations require a Casino to file a Suspicious Activity Report by Casinos (SARC) (FinCEN Form 
102, pg. 3-7). When a transaction is attempted that involves or aggregates at least $5,000 (five 
thousand dollars) worth of funds or assets and the Casino knows, or has reason to suspect that 
the transaction, or a pattern of transactions, is an attempt to violate Federal laws and 
transaction reporting requirements a SARC shall be filed. 
 

PROCEDURE 
 
1. A SARC shall be filed for any transaction conducted, or attempted at a casino, and involving 

or aggregating at least $5,000 in funds or other assets that the casino knows, suspects, or 
has reason to suspect involve illegal transactions.  Types of transactions include, but are not 
limited to the following: 

 
a. Involvement of funds derived from illegal activities or are intended or conducted in 

order to hide or disguise funds or assets. 
 

b. Evading the reporting or record keeping requirements of the BSA, for example 
money laundering, which is the process by which “dirty money” generated by 
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criminal activities is converted through legitimate businesses into assets that cannot 
be easily traced back to their illegal origins.   

 
c. No apparent or lawful purpose, or not the sort of activity in which the particular 

patron would normally be expected to engage, and Downstream Casino Resort 
(DCR) knows of no reasonable explanation for the transaction after examining the 
available facts. 

 
d. Use of DCR to facilitate any criminal activity. 

 
Exceptions  
 
1. DCR is not required to file a SARC as a result of a robbery or burglary that is reported to 

appropriate law enforcement authorities. 
 
2. DCR Team Members are prohibited from notifying any person involved in a suspicious DCR 

transaction that the transaction has been reported. 
 
Safe Harbor 
 
1. Federal law provides complete protection from civil liability for all reports of suspicious 

transactions made to appropriate authorities, including supporting documentation, 
regardless of whether such reports are filed. 

 
Time frame for filing:   
 
1. DCR has 30 calendar days to file a SARC after the date of the initial detection of any 

suspicious transaction that is required to be reported. 
 
2. If DCR is unable to identify the patron involved in a suspicious transaction on the date it 

initially became aware of the suspicious activity, DCR has 30 additional days to file the SARC. 
 
3. In any circumstance, a SARC must be filed within 60 calendar days. 
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DCR Compliance – ITEM Tracking                                                                Date 
Issue Date 5/12/2010 
QTGA Submission 7/8/2009 
QTGA Return 11/6/2009 
Compliance Review 3/18/2010 
QTGA Submission 3/25/2010 
QTGA Return 4/8/2010 
Compliance Review 4/20/2010 
QTGA Submission 4/22/2010 
QTGA Return 4/29/2010 
Compliance Review 4/30/2010 
QTGA Submission 5/6/2010 
QTGA Final Approval 5/12/2010 
GM Approval 5/4/2010 
DDA Final Approval 5/14/2010 
Revisions to Final 7/1/2010 
QTGA Submission 7/8/2010 
QTGA Final Approval 7/21/2010 
GM Approval to Final  7/1/2010 
DDA Approval to Final 7/22/2010 

 
POLICY 

 
 
1. A fill occurs when chips are transferred from the Main Bank to the gaming table. 

 
2. A computer requested Fill (pg. 4) is generated by a Table Games Supervisor or above.  A three-

part form is generated from the computer system and prints automatically in the Chip bank.  
 

PROCESSING A FILL IN THE CHIP BANK 
 
1. The request for a fill prints in the Chip bank. 
 
2. The Cage Cashier, Cage Shift Supervisor or above, tears off the fill and assembles the requested 

chips. 
 

3. The Main Bank Cashier recounts the fill chips to ensure accuracy. 
 
4. The Main Bank Cashier signs, including badge number, the fill slip in the area marked “Cash Desk”.  

Their signature must be legible and must match their signature control card, which was 
completed during orientation. 

TABLE FILLS Policy No:   
1400.31.03 

Issue Date:  
7/21/2010 

PURPOSE: To establish policy and procedures for Table Fills in the Cage area. 
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5. Security dispatch is notified of the prepared fill by the Main Bank Cashier or above.  If the Pit has 
indicated that the fill is a “RUSH” fill, the Main Bank Cashier will indicate this to the dispatcher. 

 
6. Upon arrival of a Security Officer, the assembled fill is placed on the counter and the fill slip is 

placed on the counter of the Main Bank for Surveillance review. 
 
7. All chip fills are called into Surveillance by the Main Bank Cashier processing the fill.  Surveillance 

is told the Pit number, the table number and the total amount of the fill.  
 
8. The Main Bank Cashier will break down one barrel of each denomination in the fill, take one chip, 

and slide down the side of each same denomination to indicate that the barrel is full.  All barrels 
of $500 chips are broken down for the camera.   

 
a. Example 1:  The fill calls for $40 in white; $300 in red.  The Cashier will break down for  

the camera one barrel of the white and one barrel of the red and run a chip down the 
side of the full rack to indicate that each barrel is full. 

 
b. Example 2:  The fill calls for $10,000 in black chips.  The Cashier will break down one barrel 

of the black chips and run one chip down the side of the rack, indicating a full rack. 
 
9. The Security Officer reviews the fill slip for accuracy, counts the fill and signs their name and 

badge number on the fill slip indicating agreement.  
 
10. Upon signing the fill slip, the Security Officer retains the Original (White) copy and the Duplicate 

copy (yellow) and gives the Triplicate copy (Pink) to the Main Bank Cashier.  
 

11. The Main Bank Cashier places the completed fill in a clear container called a “Birdcage”.  Fills can 
only leave the Main Bank if they are placed in a Birdcage. 

 
12. The Security Officer takes possession of the fill and delivers the fill to the table game number 

indicated on the fill slip.  
 

13. The Main Bank Cashier will go to the CTA (Cage and Table Accounting) system and click on the 
“FILL NUMBER SUBMITTED”.  A new screen will appear and the Main Bank Cashier will click on 
“ACCEPT”. 

14. The Dealer and Table Games Supervisor or above will break down the fill in public view on the 
table, count the fill, examine the fill slip for completeness and sign with their name and badge 
number.  

 
15. The chips are taken into the inventory of the table.  The original (white) copy of the fill is dropped 

by the Dealer in the Table Games locked drop box, which is later picked up during the Soft Count 
process. 
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16. The Tables Games Supervisor or above will go into the CTA system and click on the “FILL 
NUMBER” and accept the fill. 

 
17. The Security Officer returns the duplicate (yellow) copy to the Main bank.  The Duplicate (yellow) 

copy and the triplicate (pink) copy are stapled together.  
 
18. The completed fill is then used for balancing purposes and later forwarded to accounting in the 

end of shift paperwork. 
 
19. If a fill is returned to the Main Bank from table games due to an overage or a shortage, the Cage 

Cashier will contact his/her Cage Shift Supervisor who will contact Surveillance to verify if the fill 
went out incorrectly.  At no time will a Cage Cashier correct the fill without a Cage Supervisor 
present and Surveillance called. 
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Example of Table Fill 
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TRU MOVE PROCEDURE Policy No:   
1400.30.01 

Issue Date:  
7/21/2010 

PURPOSE: To establish policies and procedures for moving the ticket redemption machines on 
and off of the casino floor. 

 

DCR Compliance – ITEM Tracking                                                       Date 
Issue Date 7/21/2010 
Compliance Review 11/19/2009 
QTGA Submission 
QTGA Return 

11/22/2009 
12/21/2009 

Compliance Review 6/11/2010 
QTGA Submission 6/17/2010 
QTGA Return 7/1/2010 
Compliance Review 7/5/2010 
QTGA Submission 7/8/2010 
QTGA Final Approval 7/21/2010 
GM Approval 7/6/2010 
DDA Final Approval 7/22/2010 

 
POLICY: 

 
Ticketing Redemption Units (TRU) are moved from the casino floor to the warehouse 
when they are out of order and need repaired.  They are placed back on the casino floor 
once they are repaired and in working order.  Procedures must be followed when 
moving the TRUs on and off the casino floor. 
 

PROCEDURE: 
 
1. Cage Manager shall notify the Director of Finance or above that a TRU needs to be 

removed from the casino floor. 
 
2. Cage Manager shall notify the Downstream Casino Resort (DCR) Compliance 

Department of the TRU move so that an Activity Review Form (pg. 4) can be 
completed. The Activity Review Form contains the following: 

 
a. Type/Name of Activity 

 
b. One time event or on-going event 

c. Department 

d. Submission date 
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e. Date, time, and place of activity 

f. Narrative description as to what TRU is being moved from the floor to the 
warehouse and the TRU number that is replacing the one being moved from 
the floor 

 
g. Departments impacted 

h. Department director authorization and date 

i. Compliance Manager/Officer authorization and date 

j. QTGA authorization date 

3. DCR Compliance Department shall provide the Activity Review Form to the QTGA for 
review and approval. 

 
4. Once the QTGA approves the Activity Review Form, DCR Compliance shall take the 

form to Security and Surveillance and obtain their date stamps. Both Security and 
Surveillance shall receive copies of the Activity Review Form. 

 
5. DCR Compliance shall scan in the QTGA approved Activity Review Form and email 

the PDF file to the QTGA, Director of Finance, and the Cage Manager. 
 
6. Once the Cage Manager receives the QTGA approved Activity Review Form, the 

Main Bank Cashier, or above, shall get the cassettes and coin ready for the TRU that 
will be placed into service on the casino floor. 

 
7. The Main Bank Cashier or above shall complete a full drop on the TRU that is down, 

removing all currency, coin, and ticket vouchers. 
 
8. After the TRU has been dropped and ready to be moved to the warehouse, the Main 

Bank Cashier shall contact the Facilities Supervisor to let them know that the TRU is 
ready to be moved off the casino floor. Facilities will need three Team Members to 
move the TRU and a two wheel dolly with a strap. 

 
9. Security, a Main Bank Cashier or above, and QTGA must be present when a TRU is 

moved on or off the casino floor. 
 
10. Once the new TRU has been moved to the casino floor, the IT Director shall be called 

to ensure that the IP address on the TRU is accurate so that the TRU is able to read 
the ticket voucher.  
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11. The QTGA Compliance Agent or above shall perform a software verification on the 
new TRU. 

 
12. Once the QTGA Compliance Agent or above approves the machine test, it is ready to 

be filled with currency and coin. 
 
13. After filling the TRU with currency and coin, it shall be tested with a test ticket to 

ensure that the cassettes are reading correctly. 
  



Page 4 of 4 

 

 


	Authority_072210.1
	Authority_072210
	Authority_072210
	Check Signing Authority
	Gaming Industry Tip Compliance Agreement
	Page 1
	Gaming Industry Tip Compliance Agreement.pdf
	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38


	SARC
	Table Fills
	Table Fills.pdf
	Page 1


	TRU Move Procedures
	TRU Move Procedure.pdf
	Page 1






