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e Up Coming events

DDA/Director’s Meeting
August 8, 2013

John Berrey

Ranny McWatters

Larry Ramsey

Marilyn Rogers

Tamara Reeves

Jani Cummings, SR AGM

Ernie Dellaverson, AGM

Melissa Wakefield, Exec. Admin.
Brian Kenney, Director

Kent Jones, CFO

Ernie Caruthers, Director
Dave Clark, Director
Shawn Carlson, Director
Bill Goodwin, Director

Bob Moritz, Director
Sean Harrison, Manager
Bob Bergquist, Director

Barbara Collier, Director
J R Mathews

Drive Sober or be pulled over press conference — Thur 150+ in ballroom
Zurich NA — Wed/Thur

Tri-State Sign Association — Thur-Sun

Industrial management social

School supplies — extra to be sent to learning center and Quapaw Schools

(@]
o
o Ozark flooring
o
o JRP social — 100+
e YardSale
o  $450 profit to TMRF
o
o

Gold Upgrade — had approx 1000+ in, coin in was 13 million

e Clinic (Nurse)

O
@)

Ernie Dellaverson

Second interviews

Flu shots again this year

e 2014 budget set — very realistic



e  Billy Shapp —starting in PD in “outside” sales

Dave Clark
e IGT upgrade
o Phone call today to firm timeline
o Enhancements for patron
o  4-6 hour upgrade
o Mid October
e  Staffing — still down techs

Barbara Collier
e Appreciate being included in team member garage sale
e  Finishing up fiscal year audits

Brian Kenney
e Legend’s new menu starts Tuesday
e New Buffalo Grille Manager starts tomorrow
e Buffett made money last month

Ernie Caruthers

e Green country here at 11am to sort out problem in Buffalo Grille/spa
o Caused by sever humidity

e Sprinkler system testing yesterday

e Installed mailbox at learning center

e DDA office remodel — about 2 more weeks

e Kappa elevator
o Motor to be replaced

o Service elevator down for approx 5 hours on Friday for repair — asked to push out date

Sean Harrison

e  Trip to Arkansas

e Shoal Creek Waste Water Treatment plant
o Been good PR for Kansas/Arkansas

e NYE
o Cirque type act in pavilion
o 70’s disco band on legends
o Piano entertainer in Lover’s Leap

e Hand —in-Hand Soap recycling
o Changing to bath gel from bar soap
o Springdale TV interview

Bob Moritz
e 166 million machine fault
o Time has expired for patron to file claim



o Parts are being sent to Bally’s to figure out why
e New game cabinets from WMS

o Between pit 3 and center bar (Wizard of 0Z)
e  MSPT starts Aug 30 — last contracted tournament
e Invites ready to go out for VGT 9/7

Shawn Carlson
e .38 special/Charlie Daniels Band (1000+ sold)
e Labor Day Weekend
o BBQ Cook off — 4 States, $15
o Band Perry
e  Starlite Theatre/Titanic Experience
o Add stops on busses

Kent Jones
e Budget
o Final out to all departments next week
e CIT Amendment Complete
o 2ratios that we did not maintain

Bob Bergquist
e  Occupancy is trending well for the month
e  Staffing
o Housekeeping

Bright Ideas Program
e Award the first $1000 to KUW for Credit Union idea at next TMOM celebration
e Reviewed new ideas submitted — spread sheets attached
o Revenue Producing
o Work Place enhancement

Window Tinting — Main Casino Entrance
e 53000 - regular tint
e $3500 - gold tint
o Want to look at samples of regular color tint

BREAK 1:34pm



DDA Meeting 2:41pm
John/Ranny/ Larry/ Marilyn/Tamara

Band Review with Sean Harrison
e See attached
e  General discussion

Entrance Sign/Road Banners
e  Okay with the dark pole banners
e Add Hello from the Quapaw Tribe
e Thank you from the Quapaw Tribe

Directory
e Add
o Nee Spa
o Mo KaSha
Mirrors for hotel lobby
e Consensus to use bronze #110 version

Adjourn 3:34pm



Revenue Producing Bright Ideas to be presented on 8/8/13

# Idea Name Dept
Marketing Idea - | believe it would be beneficial to let the guest/traveler know that we are the last free exit for
the next 104 miles since the glass house (McDonalds over the road near Vinita) is going to be closed for the
next 6-8 months for repairs. We could advertise it on the electric billboard on I-44. Maybe you could offer free
play for bringing in toll receipts. Crystal Scott |Hskpg
We should put in a change machine similar to a Coinstar. Instead of exchanging coin for bills, it would give out
2|tickets. That way people would have a way to play their coin, and it would take the burden of counting buckets |Nathan
of coin off the cage personnel. Hurley Slots
3 Carey Big
Downstream needs promoations late at night like $1,000 Hot Seats from 2-6am. Eagle Hskpg
We need a catchy marketing slogan to compete weith "We are in the black and paying it back.” 1 came up with
"come to downstream and live the american dream”. Then focus on the "hosue" that was waon and the cars,
boats, diamonds and money. Also, focus on the dream of living the good life: relaxing at the pool, the spa, golf, [Mary
red oak, luxury rooms, etc. Cabalero Finance
5[Make Buffalo Grille a smoke free casino area (slots & table games) instead of a restaurant. Susie Belcher |Finance
6|1t would genereate more interest by using the new slot machines in a marketing campaign. Dee Baptista [Finance

David

! Turn Buffalo Grille into a club to attract the young crowd and I'd like to be a bartender. Westfall coffee shop
8 David
Have a mystery room that has free play to get more people to stay. Westfall coffee shop
Kids Quest, so parents can bring their kids in while they can gamble. | used to go to the one in Louisiana when |David
I was little. It was like $20 a day and they had games, movies, and a giant play gym inside Westfall coffee shop
It would be a great idea for our company to buy our own equipment for our own buffalo. Bailign our own hay
10{would be cheaper. It would save money in the long run as we would be workign on our own land waith our
own equipment. Dustin Riner [Facilities
11(Mad Hatter. Come in wearing your favorite hat, crazy hat, ugly hat or your own creation. Free $10 Q play. Belinda
Take pictures of the most outragious nad pick out first $100 Q play, second $75 Q play and Thirs $50 Q play.  |Crockett Facilities




WorkPlace Bright Ideas to be presented on 8/8/13

# Idea Name Dept
9 David
Add a gym here for our employees to promote healthy. Westfall coffee shop
Ceiling fans over the BJ pits. Help alleviate smoke and cool dealers off. Each year someone has passed out Danielle
10 .
from heat exhaustion. Payton Table Games
I believe that we should get rid of the permit stickers and go with something a little easier for everybody.
11{Would like to see some like handicap signs, the one you hang from your mirrors and we could use those for
everyone and put their badge on the sgins. PJ Attocknie |[Security
12|Better vending machines in the E.D.R. Perhaps with sandwiches Ed Tyner Valet
| believe that the age restriction should be removed for the indoor pool. | have been confronted by multiple
13 guests that were upset and angry that their children couldn't swim. | know the casino is our major attraction &
that targets an older crowd but we are also a resort and that would help accomodate those that bring their kids
for that part. Joshua Lance |Facilities
Implement an inter-office messnger system (i.e. MSN messenger). Not only will it cut down emails
14|dramatically, which will help reduce the load on the servers, it will speed up workflow, yet could still be
monitored by IT. Seen this used in offices before and is great. Kyle Stearns |Marketing
15[Arrows need to be painted on road. People always drive up the one ways. Ed Tyner Valet
16 Loreen
To put a shelf in the bathrooms where guests can put their drinks in until they get done using it. Watkins EVS
Table Games training videos should be made, showing exactly what proper procedures are on all games. A
17|video would make a company standard for all shifts. There is too much personal interpretation of written
material which makes it confusing on what procedure is. Carrie Kobs |Table Games
18 Sorry to bring this up again, but I really think a L.E.D. light that displays the players name. We can NOT hear
the names in Pit 1 plus it will keep players at the machines. This idea is for promotional days. Peches Kight | Table Games
19 There should be two clearly distinguishable lines at the cashiers cage overnight. A sign would be great. This
would alleviate some of the long line problems. Cody Elbert [Slots
Provide "Kid Safe" ID cards for the children of tribal members, casino team members, etc. The cost is minimal
20(to produce. Start up costs would be somewhere around $8,000 depending on your choice of software and Belinda
printer. From then on would be for your supplies Crockett Facilities
1 In both towers - need to create a way like barcodes and scanners to keep track of inventory so that there is less
overstock, and we can keep track of the things we need. Ethan Millard [Hskpg
A bookcase in the EDR to facilitate book exchange between team members - the likelyhood is that 2 8-10 shelf
22
bookcases would not be enough. Bob Sparks  |[Poker
23|WIFI for employees in EDR anon
24|we need engraved wet floor signs posted on walls of all public vending areas in the hotel Anna Lewis [Hskpg

25

Supervisors should run a labor/cost report every hour and should have to stay under a certain profit/labor
percentage. It would curb overtime and make employees a little more content instead of standing around.

Rosey Dickey

Beverage

26

Put stickers on EGMs that say "Please don't abandon tickets™" and put boxes on the floor for customers to put
their tickets they don't want in.

Josh Nichols

Security

27

I think that Downstream should put the Visa $100 and $50 gift cards as an opinion for the Christmas shopping
thing. It would give team members more options for places they can buy things.

Keven Jones

Security

28

It would be very beneficial to management if the smoke area swiper was hooked to Kronos so that extra smoke
breaks that are unauthorized be monitored. It would also help if the smoking area was lit up at night so you can
see if someone is out there when they are not supposed to be.

Betsy Kissel

Slots

29

it think it would be cool if DCR had their own greenhouse and served their own fruits and vegetables. The
produce would have a much better taste, would be healthier, and would save on shipping costs. All the waste
that we throw away could go into a compost to make our soil even better. If there were ever an abundance of
produce that could go bad before it is served, could be sold to DCR employees. As a person that eats mostly
fruits and vegetables | would look forward to eating food that | knew where it came from and that it was a
healthier choice. | would also be more apt to buying my fruits and vegetable here instead of a grocery store and
would feel good about recycling the compost for a better environment and healthier lifestyle

Betsy Kissel

Slots




Offering the team members to have family pictures taken when the learning center has a photographer on

30 property for the children's pictures. Payroll deducted of course!! Dee Baptista |Payroll
Many guests leave things behind in hotel rooms and think . .. Oh somebody's got it by now (taken it) not
knowing our GRAs call it in as a "lost and found" item or call security. It's held for 30 days. Is there any way
31|they could make a note (tent card) to leave in the rooms saying " if you think you've left something behind no
matter how little or petty please feel free to call and check our lost and found dept." a lot more stuff will get
picked back up. Tedra Prater |Hskpg
32| A place where non-smokers can go to get fresh air on the other side of the hall would be great!! Mary Butler |EDR
33 In Kappa tower they need to make the chute so that it is straight down so it will stop clogging and you can push
the cart underneath it to catch laundry Ethan Millard |Hskpg
3 Danielle
Stork parking for employees that are 7, 8, and 9 months pregnant. Payton Table Games
When it's nice out and everybody rides motorcycles to work there is not enough space for them all. Maybe
35|expand the spots and shade for them, the sun heats up the asphalt and kick stands sink maybe causing the bike
to fall. Terry Reed |Table Games
36 Samantha
To save money switch to a cheaper tampon and to be more eco friendly use cardboard instead of plastic. Leeson EVS
37 Correen
Downstream needs to bring in boxing $$$ Sumagpang |Finance
38 Correen
Use our tokens for bowling Sumagpang |Finance
39 Danielle
A hat or tee shirt for progressive winners on 3 and 4 card and UTH would be cool Payton Table Games
40 Build a gym here on property instead of paying fees to other facilities have our own. We could work out before |Morgan
or after shifts and better utilize the money spent on wellness. Harris Red Oak
Since we have cut down to only one band at Legends on Saturday nights | have noticed a significant drop in
41|customers. | am on the casino floor all the time and this has disturbed me. | would like to suggest putting 2 Patty
bands back on Saturdays to increase our customer volume. Kennedy EVS
42 | continually have people ask me why there isn't a walking trail on the premises and | believe that's a good idea
and | believe the perfect spot would be in the area the faciliteis dept calls the football field. Ed Tyner Valet




2013 Legends Band Analysis

DDA referred bands:

NGO~ wWNE

Retrorockerz -- rotating every 2 months, for past 5 years

Solid Gold -- rotating every 2 months, for past 5 years

Mr. Lucky (Jocko Deal) — rotating approx. every 3 months for past 4 years
Travis Kidd Band, and Kidd/Ray Band — rotating 3-4 months, past 2-3 years
Tragic Prelude — a few times per year, past 2 years

Scott Keeton Band -- referred by Barbara Collier, booked a few times a year
Downday -- new, first gig booked this June (cancelled), rebooked for Aug
Backroad Anthem — recently referred, played here once so far, booked again in
Sept — was successful

Best bands, best crowd pleasers, and asked to bring back:

CoNoR~ LN E

Members Only
The Sellouts
Sequel Dose
Pearl

Elvis T. Busboy
The Dropouts
Nicnos

Funk Syndicate
Dirty Muggs

10 Ricky Fugitt & Tulsa Road Hammers
11. Cole Porter Band
12. Saucy Jack

Other Good Bands:

CoNR~WNE

Earl & Them

Bart Walker Band

Oreo Blue

Mark Chapman Band

Beer & Chicken Band

Big Skillet

Joe Giles & the Homewreckers
The Bryant Band

Full Flava Kings

10 Admiral Twin
11. Michelle McBride
12. ABS Band

13. 4Going Gravity

Best Tribute Bands:

1.
2.

Almost Kiss
Satisfaction — Rolling Stones



3. Petty Theft — Tom Petty
4. SRV - Stevie Ray Vaughan

Best “Dirt Road Live” series shows:
1. Cody Canada & the Departed
2. Jon Wolfe
3. No Justice



Downstream Casino Resort
Live Music at the Legends Sports Bar

May 2013
Date Band Times
Fri 3 | Scott Keeton Band (1K — Barbara Collier referred) 8pm — midnight
Sat4 | 1) Tragic Prelude (600, Benjamin DeBusk — DDA 5pm — 9pm
referred) — Change to late, or resched, or cancel? 9:30pm — 1:30am
Sun5 | Cinco De Mayo
Calle Soul (Tina Terry SRO, $3,000 — 8 piece band) 7-10
Fri 10 | In Concert — Air Supply 8pm
Josh Knight (1K + 2 rooms, Jennifer, 9:30-1:30
info@joshknight.net) -- blues rock recording artist
Sat 11 | Broadband (1K, Shelly Bush) 9pm — lam
Fri 17 | Solid Gold (1k — DDA referred) 8pm — midnight
Sat 18 | Funk Syndicate (1,400, Jeff Tiller) 9pm — lam
Sun 19 | Special Event — VIP Pool Party:
AZ-ONE ($1,300 + 2 double rooms, Jeff Tiller)-- Approx
Reggae from Kansas City 4-7:30pm
Fri 24 | Backroad Anthem (DDA referred, $1400, Craig 8pm — midnight
Strickland, Brian Crowne)
Sat 25 | Uncrowned Kings ($1,100, Darren Ray) 9pm — lam
Wed 29 | Dirt Road Live series:
Cody Canada & The Departed 8pm
Fri 31 | The Sons of Soul (1K + 2 double rooms, Dean 8pm — midnight

Peters, 612-401-5573, dp.dakota.blue@gmail.com,
google: Sonsofsoul, St. Paul — Rosie Peters’ dad)



mailto:info@joshknight.net
mailto:dp.dakota.blue@gmail.com

Downstream Casino Resort
Live Music at the Legends Sports Bar

June 2013
Date Band Times
Sat1 | Vic Vaughan and Souled Out (1K, Devin Wright) 9pm — lam
Fri 7 | Matt Coleman ( 1K, Deanna Coleman) 8pm — midnight
Sat 8 | Jeremy Nichols Band (1k, Jeff Tiller) 9pm — lam
Fri 14 | In Concert: Huey Lewis & The News 8pm
Full Flava Kings (1,100, Stratton) 9:30pm — 1:30am
Sat 15 | Mr. Lucky (1K, 2 rooms, Phillip ‘Jocko’ Deal — DDA 9pm — lam
referred)
Fri 21 | Retrorockerz ($900, Tom Foreman — DDA referred) 8pm — midnight
Sat 22 | LaFuSo (1,500, Juergen) 9pm-lam
Wed 26 | Dirt Road Live series:
No Justice 8pm
Fri 28 | Joe Giles & The Homewreckers (900) 8pm — midnight
Sat 29 | Delta Sol Revival (1,000, Monte Lorts) 9pm-lam




Downstream Casino Resort
Live Music at the Legends Sports Bar

July 2013
Date Band Times
Thu 4 | Special holiday night:
Brent Baker (1,200 Brent Baker, 8-12
info@utopiansystems.com)
Fri5 | In Concert: Willie Nelson 8pm
@Legends, after the concert:
Ricky Fugitt & the Tulsa Roadhammers (1,200, 9:30pm-1:30am
Jeff Parker)
Sat6 | IROC ($1,200, Devin Wright) 9pm-lam
Fri 12 | ABS Band (1K, Debi Murphy) 8pm — midnight
Sat 13 | The Sellouts (1k, BJ Roberson) 9pm-lam
Fri 19 | In Concert: Peter Frampton’s Guitar Circus 8pm
Solid Gold (1k — DDA referred) 5-9pm
The Dropouts (1k, Gene Puckett) 9:30-1:30
Sat 20 | Mark Chapman Band (1,300, Kristi Hayes) 9pm-lam
Tue 23 | Dirt Road Live:
Jon Wolfe ($4,500) 8-9:30pm
Fri 26 | Sequel Dose (1,200, Devin Wright) 8pm — midnight
Sat 27 | Earl & Them (1,100, Stratton) 9pm-lam




Downstream Casino Resort
Live Music at the Legends Sports Bar

August 2013
Date Band Times
Fri2 | In Concert @ The Venue: Jake Owen 8pm

Dirt Road Sinners (1,000, Monte Lorts)
Lovers Leap piano — Jeff Long

9:30pm-1:30am

Sat3 | Pearl (1,400, Cane Rogers) 9pm-lam
Lovers Leap piano — Jeff Long
Fri9 | Hot Lix —80s Tribute ($1,100, Matt Woolley) 8pm — midnight
Lovers Leap piano — Jeff Long
Sat 10 | The Bryant Band (1,200, Stratton) 9pm-lam
Lovers Leap piano — Jeff Long
Fri 16 | Sweet Trouble Band (1K, Karen) 8pm — midnight
Lovers Leap piano — David Butler
Sat 17 | Derryl Perry (1K) 9pm-lam
Lovers Leap piano — David Butler
Fri 23 | In Concert: 38 Special & Charlie Daniels Band
Retrorockerz ($900, Tom Foreman) —change 8pm — midnight
showtime 9:30-1:30
Lovers Leap piano — David Butler
Sat 24 | Downday ($1,200 + 2 double rooms, Rockey — DDA 9pm-lam
referred)
Lovers Leap piano — David Butler
Wed 28 | Dirt Road Live:
Bart Crow ($4K) 8-9:30pm
Fri 30 | NighTTrain (900, James Dunham) 8pm — midnight
Lovers Leap piano — Jeff Long
Sat 31 | Special Show!

The (original) Cate Bros. Band ($2,500, Stratton)
Lovers Leap piano — Jeff Long

9:30pm-12:30am




Downstream Casino Resort
Live Music at the Legends Sports Bar

September 2013

Date Band Times

Sunl | InConcert @ The Venue: The Band Perry 8pm
Legends Stage:
Backroad Anthem ($1400, Brian Crowne) 9:30pm-1:30am

Fri6 | Six Guns South (1K, Mark Lockhart) 8pm — midnight
Jeff Long — Piano at Lover’s Leap — 1 King room at
Kappa Fri&Sat, $50 food credit each night

Sat 7 | Travis Kidd Band (1K — DDA referred) 9pm-lam
Jeff Long — Piano at Lover’s Leap -- $600 for
weekend, mail check on Mondays

Thur 12 | Dirt Road Live series:

JT Hodges 8-9:30pm

Fri 13 | Mr. Lucky (1K, 2 rooms, Phillip ‘Jocko’ Deal — 8pm — midnight
DDA referred)
Jeff Long — Piano at Lover’s Leap — 1 King room at
Kappa Fri&Sat, $50 food credit each night

Sat 14 | Fun House (1,000, Monte Lorts) 9pm-lam
Jeff Long — Piano at Lover’s Leap -- $600 for
weekend, mail check on Mondays

Fri 20 | Solid Gold (1k — DDA referred) 8pm — midnight
Jeff Long — Piano at Lover’s Leap — 1 King room at
Kappa Fri&Sat, $50 food credit each night

Sat 21 | SRV - Stevie Ray Vaughan Tribute (1,200, 9pm-lam
Stratton)
Jeff Long — Piano at Lover’s Leap -- $600 for
weekend, mail check on Mondays

Fri 27 | Joe Giles & The Homewreckers (900) 8pm — midnight
Jeff Long — Piano at Lover’s Leap — 1 King room at
Kappa Fri&Sat, $50 food credit each night

Sat 28 | RJ Mischo & His Red Hot Blues Band (1,100) 9pm-lam

Jeff Long — Piano at Lover’s Leap -- $600 for
weekend, mail check on Mondays




Downstream Casino Resort
Live Music at the Legends Sports Bar

October 2013
Date Band Times
Fri4 | Derryl Perry (1K) 8pm — midnight
Sat5 | The Sellouts (1k, BJ Roberson) 9pm-lam
Fri 11 | Rumblejetts — Plus Rooms, Rt 66 Cruise’N band 8pm — midnight
sponsor
Sat 12 | Mamas Blue Dress — Plus Rooms, Rt 66 Cruise’N 9pm-lam

band sponsor

Thur 17 | Dirt Road Live — free concert series
Granger Smith ($5K — 3 double rooms)

Fri 18 | Retrorockerz ($900, Tom Foreman) 8pm — midnight
Sat 19 | Full Flava Kings (1,100, Stratton) 9pm-lam
Fri 25 | Possible Elvis T. Busboy 8pm — midnight

Sat 26 | Possible Elvis T. Busboy 9pm-lam




Downstream Casino Resort
Live Music at the Legends Sports Bar

November 2013

Date Band Times
Fril | Sweet Trouble Band (1K, Karen) 8pm — midnight
Sat 2 | Kelly Osborne & Sock Monkey (1,200, Monte Lorts) 9pm-lam

Fri 8 | Beer and Chicken (800, Charlie Loveless) 8pm — midnight
Sat9 | Earl & Them (1,100, Stratton) 9pm-lam

Fri 15 | Solid Gold (1k — DDA referred) 8pm — midnight
Sat 16 | Bart Walker Band (1,000, Gina King) 9pm-lam

Fri 22 | Felonious Monk (800, Toby Johnston, 8pm — midnight

toby.johnston@commercebank.com)

Sat 23 | Pearl (1,400, Cane Rogers) 9pm-lam
Fri 29 | Cole Porter Band (Monte Lorts, 1K) 8pm — midnight
Sat 30 9pm-lam




Downstream Casino Resort
Live Music at the Legends Sports Bar

December 2013
Date Band Times
Fri6 | Scott Keeton Band (1K — Barbara Collier referred) 8pm — midnight
Sat 7 | Nace Brothers Band (1,100, Dave Nace) 9pm-lam
Fri 13 8pm — midnight
Sat 14 | Mr. Lucky (1K, 2 rooms, Phillip ‘Jocko’ Deal — 9pm-lam
DDA referred)
Fri 20 | Retrorockerz ($900, Tom Foreman) 8pm — midnight
Sat 21 9pm-lam
Fri 27 8pm — midnight
Sat 28 9pm-lam
Tue 31 | New Year’s Eve TBD

Ballroom — 3-piece jazz (est. 1,500)
Lover’s Leap — Jason D. Williams? (est. 6,000)

Pavilion — Cirque D Soliel (two one-hour shows —
est. 15,000)

Legends — 2 Disco/Dance bands (est. 15,000)
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MANUFACTURE AND INSTALL NEW ACRYLIC FACE
DECORATED WITH TRANSLUCENT VINYL GRAPHICS

AS SHOWN
SCALE: 3/4"=1
247
o
MANUFACTURE AND INSTALL D/S NON-ILLUMINATED
8” PROJECTING FLAG MOUNT SIGN,
ALUMINUM PAINTED URETHANE RED WITH VINYL
N GRAPHICS APPLIED
3” thick

SCALE: 1 1/2"=1

All Artwork created by Missouri Neon, including logo design, sign design, both

creative and mechanical are the intellectual property of Missouri Neon, and will CUStomel’ Approved

be treated as such and may not be reproduced, copied or used for the

SIGNLINIKS

purpose of competitive bidding. A $1,000-$5,000 fee will be assessed for Date N
this design if used in any manner without the written consent of an authorized Client approva/ insures that Spe//jng, colors & specif/cat/ons
tative of Mi: i Neon/Signli isiontech.
Qua”ty % Re"abi"ty A Tradition S 0 1034 3160 W. KEARNEY representative of Missouri Neon/Signlink/Visiontec

CUSTOMER ACKNOWLEDGMENT for signage & design meets their satisfaction.
SPRINGFIELD, MO 65807 ,\Aﬂppro;/e?
. . . } anufacturer
j§17)862.1778 1.800.788.1778 FAX (MT/EEEEEy Salesperson: \/ernon Boyce | File Path: Brian Dawson/C/Brian’s Art/ Downstream Lobby Signs | Date:5.14.13
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S/F INTERNALLY LIGHTED DIRECTIONAL SIGN

ALUMINUM CONSTRUCTION PAINTED URETHANE
RED FINISH

COMPUTER ROUTED FACE W/ WHITE ACRYLIC BACK
INTERNAL LED ILLUMINATION
TROVACEL REVEALS

INSTALLS TO ROCK COLUMN

SIGNDLINIKS

' o o 3160 W. KEARNEY
Quality & Reliability A Tradition Since 1934 SPRINGFIELD, MO 65807

All Artwork created by Missouri Neon, including logo design, sign design, both
creative and mechanical are the intellectual property of Missouri Neon, and will
be treated as such and may not be reproduced, copied or used for the
purpose of competitive bidding. A $1,000-$5,000 fee will be assessed for

this design if used in any manner without the written consent of an authorized
representative of Missouri Neon/Signlink/Visiontech.

CUSTOMER ACKNOWLEDGMENT

Customer Approved:
Date:

Client approval insures that spelling, colors & specifications
for signage & design meets their satisfaction.

(417)862.1778 1.800.788.1778 FAX (417) 865-9237 Salesperson: \lernon Boyce

File Path: Brian Dawson/C/Brian’s Art/ Downstream Lobby Signs | Date:5.14.13

Approved
Manufacturer
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MANUFACTURE AND INSTALL S/F NON ILLUMINATED SIGN FACE
84”X143.5”, ALUMINUM PANELS PAINTED A URETHANE BASE COAT
DECORATED WITH OPAQUE DIGITAL PRINT

PANELS AND FRAME INSTALL TO EXISTING I-BEAM STRUCTURE

RECOMMEND PAINTING THE POLES A WARM GREY
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L ] . 4®
AN } >
Quality & Reliability A Tradition Since 1934 3160/ W, KEARNEY

SPRINGFIELD, MO 65807
(417)862.1778 1.800.788.1778 FAX (417) 865-9237

All Artwork created by Missouri Neon, including logo design, sign design, both
creative and mechanical are the intellectual property of Missouri Neon, and will
be treated as such and may not be reproduced, copied or used for the
purpose of competitive bidding. A $1,000-$5,000 fee will be assessed for

this design if used in any manner without the written consent of an authorized
representative of Missouri Neon/Signlink/Visiontech.

CUSTOMER ACKNOWLEDGMENT

Customer Approved:
Date:

Client approval insures that spelling, colors & specifications
for signage & design meets their satisfaction.

Salesperson: \/ernon Boyce

File Path: Brian Dawson/C/Brian’s Art/ Downstream Lobby Signs

Date:5.14.13

Approved
Manufacturer
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